IIpunoxxenue

K [TocTaHOBI€HUIO I1aBEI

ropoxckoro oxpyra Cepe6psirbie [Tpynb!
Mocxkosckoit 061acTu

ot 14.03.2016r. Ne 365

AOMWUHUCTPATUBHBLIV PEFNAMEHT

MPEAOCTaBNEHUA MYHULMNANLHOW YCNYTU N0 0(hOPMNEHUIO paspeleHnit Ha BceneHne
FPAXKAAH B Ka4eCcTBe 4SIEHOB CeMbW HAaHUMATENS B XKMUMbIE NOMELeHMS,
npeAocTaBneHHbIe NO AOrOBOpPaM CoUManbLHOro Haima

l. O6wme nonoxeHus

Mpeamer perynuposanus aAMUHUCTPATUBHOIO pernamMeHTa npeaocTaBreHuUs
MYHULMNaNbLHON ycnyru

1. AOMUHWCTPaTUBHBLIA pernameHT NPEAOCTaBNeHNA MyHUUMNaNbHOW ycrnyrn no
OChOpMIIEHUIO paspeLleHunii Ha BceneHue rPaXaaH B Ka4ecTBe YNIEHOB CEeMbW HaHWMaTens B
KUMbIE  NOMELLeHns, npefoCTaBrieHHbIE MO LOroBOpaM CoUManbHOro Haiima (nanee -
aAMUHUCTPaTVBHbIN pernameHT) ycTaHaBnvBaeT CTaHAapT npefocTaBneHus MyHULMnansHow
ycnyru no oopMNEHU0 paspelleHuil Ha BceneHue rpaxgaH B Ka4vyecTBe YNeHOB CeMbu
HaHUMaTens B XWnble NOMELLeHWs, NpefoCcTaBleHHbIe no AOroBopam couunanbHoOro Harnma
(hanee - MyHuWuMnanbHas ycnyra), cocTas, nocnefoBaTeNbHOCTb U CPOKU  BbINOMHEHUS
aAMUHNCTPaTUBHLIX npouedyp (AeNCTBWIA) MO NpemoCTaBEHMIo MyHULMNansLHoW ycnyru,
TpeboBaHUA K  MOpsAKY WX  BbIMNOMHEHMS, POPMbl  KOHTPOMSA 33  UCMOMHEHVEM
aAMUHUCTPaTUBHOrO pernameHTa, AocyaebHbIN (BHecynebHbIN) nopsaok  obxanosaHus
pelernit n genctenii (6eaaeiicTems) aAMUHNCTPpaLmn ropoackoro okpyra CepebpsiHble Mpyabi
Mockosckoli 06nacT, AOMKHOCTHBIX vy aAMUHUCTpauun ropoackoro okpyra CepebpsiHbie
Mpyabl MockoBckoit o6nactu, nuéo MyHULMNanNbHbIX CRyXaLlyux.

2. AOMUWHUCTPATUBHBLIN pernameHT paspaboTaH B LENSX MOBbIWEHWUS KayecTBa W
AOCTYNHOCTV NPEAOCTaBNEeHNst MYHULMNANbHON YCIyrM NpW OCYLUECTBAEHUU MOMHOMOUMIA
aAMuHUCTpauum ropoackoro okpyra CepebpsiHble Mpyabl MockoBckoi o6nacTy.

3. OpraHom MecTHOro camoynpaeneHus, NPeAoCTaBASAWMNM MyHULMNANBHYIO YCAyry,
ABMNAGTCA aAMWHMCTpaumns ropoAackoro okpyra CepebpsiHblie Mpyabl Mockosckoit o6nacTy
(nanee — AOMUHUCTpaLUS).

Ivwua, umerowme npaBo Ha nonyyexne MyHMLMNANBLHON ycnyru

1. MyHuumnaneHas ycnyra npepcrasnsetcs U3MYEcKUM  nvuam, SABMSOLLMMCS
HAaHUMATENAMN  KUMbIX  MOMELLeHUA No  AOroBopy COUManbHOro Haiima, nubo  ux
yNONHOMOY€eHHbIM NpeAcTaBUTeNsAM (fanee — 3assutenn).



Mpu obpaweHun sa nonyuennem MYHWLIMNANbHOW yCnyrn OT uMeHU 3asBUTEnelt

B3aMMoaencTeme ¢ AD,MVIHMCTpaLWIeﬁ BNpaBe oOCyWeCcTBNATbL  uX YNONHOMOY€EHHbIe
npeacraBsutenu.

Tpe6oBaHus k nopsaky WHOpMUPOBaHUSA 0 nopsigke npefocTasneHnsa MyHuuMnanbHou
yenyru

1. Mncbopmuposarme rpaxnaH o nopsake npenocTaBneHus MYHUUMNansHoW ycnyru
ocCylecTBnAeTCA cneyvannucTom ALMUHUCTPaLUM,  cOTPYAHMKaMM MHOTrO(PYHKLMOHaNbHbIX
UEHTPOB NpeaoCTaBIEHNA roCyAapCTBEHHBIX U MyHULMnanbHbIx ycnyr Mockosckoit o6nacty,
PacnonoXeHHbIX Ha TepPUTOPUMN rOPOACKOro okpyra CepebpsiHble Mpyasl MockoBckom obnactu
(Banee — MHOrodyHKUMOHaNbHble LEeHTpbI).

OcHoBHbIMU TpeBoBaHusMU K WHOPMUPOBaHMIO rpaxaaH o nopsiake npegocrtasneHus
MYHULMNanbHOW ycnyru asnsiioTcs AOCTOBEPHOCTb NpeAocTaBNseMo MHOPMaLMM U MOTHOTA
NHOPMUpPOBaHMUS.

2. WHoopmauus o nopsigke NPEACCTABNEHNA  MyHULMNANbHOW  ycryru COOEPXUT
crnegyLine ceefeHus:

1) HauMeHoBaHMEe U noyTOBblE afpeca, crpaso4Hble Homepa TenedoHos, agpec
ohuyManbHOro caita opraHa MecTHOro CamoynpaBneHus, HernocpeacTBEHHO OKa3blBAKOLIEro

MYHULIMNANBHYIO yCNyry U MHOrotYHKUMOHANLHOTO LieHTpa:

2) rpacouk paboTsl AAMUHUCTPaLuK, HENOCPEeACTBEHHO OKasblBaloLLEN npeaocTaBneHve
MYHULIMNANBLHOW yCryru, h MHOrodYHKLMOHANLHOO LUeHTpa;

3) TpeboBaHus k NMCbMEHHOMY 3anpocy 3asBuTeneit o NpegocTaBeHNUH VHPopmMauun o
MOPAAKE NPEAOCTaBNEHUS MYHNLIMNAMNBHON yCnyru;

4) nepeveHb AOKYMEHTOB, Heobxo4uMbIX ANs nonyyexus MyHULUMNanLHoON yenyru;

5) BbIAEPXKN 13 NPaBOBbLIX AKTOB, COAEPXKaLUMX HOPMbI, perynupyloline OesTenbHOCTb
MO NPEAOCTaBNEHNIO MyHULMNANbHON YCnyri;

6) TekcT aaMUHUCTPaTUBHOrO pernameHTa c NpUNoXeHUsIMu:

7) KpaTKoe onucaHue nopsigka NPEAOCTaBEHNSt MyHUUMNANbHOR yenyri;

8) KpaTkoe onucaHue nopsika NpegocTaBneHNs MyHUUMNansHoW ycnyru;

9) obpasubl ohopmneHus AOCKYMEHTOB, HEOOXOANMbBIX AMsi MonyYeHus MYyHUUMNANbHON
ycnyru, n TpeboBaHUs K HUM:

10) nepeyeHb TUNOBLIX, HauGonee aKTyallbHbIX BOMPOCOB rpaXKaaH, OTHOCSLUMXCS K
KOMNeTeHUMn AGMUHUCTPaLIMK, MHOrOMYHKLMOHANBHOro LUEHTpa 1 OTBETbI Ha HUX.

3. ViHchopmauus o nopsake npesoctasnenus MyHULMNanbHOM ycnyrn pasmelyaeTcs Ha
VHOPMaLMOHHBIX CTEHAAx B nomeLyeHnsx AQMUHUCTpaLuu, MHOrOoYHKLMOHANbHOro LeHTpa,
NPeAHasHa4YeHHbIX Ans npuema 3asBuTenei, Ha ouunanbHoOM caiite agMuHUCTpauuu
ropoAckoro okpyra CepebpsHble [Mpyabl MockoBckoit oBnacty M oduumanbHom caiTe
MHOrOYHKLUMOHaNbHOro UeHTpa B cetn VIHTepHeT, B dheaepanbHoil rocyfapCTBeHHOM
WH(OPMaLMOHHON cucTeMe «EanHbIii nopTan rocyaapCTBEHHbIX W MyHULMNANbHbIX ycnyr
(PyHKUMIA)» (ganee — EQuHbIN nopTan rocyAapCTBEHHbIX W MYyHULMNANbHbIX ycnyr), B
rocyfapcTBeHHom NHOPMaLMOHHOM cucrteme MockoBckoii obnacTu «MopTan
FOCYNApCTBEHHbIX W MYHULMNANbHbIX YCayr (PyHKLUMIN) MockoBckoit oBnacTuy» (panee -
MopTan rocyaapcTBEHHbIX W MyHUUUNaneHblX ycnyr MocKkoBcKoM obnactn), a Takke
NpeAocTaBnseTcs no TenedoHy 1 SNeKTPOHHON NoYTe no obpalyeHuto 3asisutens.

4. CnpaBoyHas MHopMaums o MecTe HaxoxaeHns ALMUHUCTPaLMK, HENOCPEACTBEHHO
NpenocTasnsaoled MyHUMNanbHyo ycnyry, MHOrOYHKLUMOHANBHOMO LUEeHTPa, OpraHos w
OpraHusauuii, y4acTByowmMx B NnpefocTasneHmm MyHWUMNansLHOW ycnyry, ux noytossle agpeca,
ohmunanbHble canTbl B CeTu WHTepHeT, nHdopmaums o rpacoukax paboTbi, TenedoHHbIX
HOMEpax U ajpecax 9MeKkTPOHHOW MOuYThbl  NpeacTasneHa B MpunoxeHnn 1 «
3AMVHUCTPaTUBHOMY pernameHTy.

5. TlMpu obweHnn ¢ rpaxaaHamm cneusanncTel  AOMUHWUCTPAUMKM,  COTPYAHMKM
MHOrO(YHKUMOHANLHOTrO  LeHTpa 06s3aHbl KOPPEKTHO X BHUMAaTeNbHO OTHOCUTLCH K
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rpaxgaHam, He YHMXass uUx 4ectn u AO0CTOUHCTBA. MHCbOpMMpOBaHMe O nopsagke
npenocraesneHus MyHUUMNanbHon ycnyrun HeO6XO,E1VIMO OCYLUeCTBNATb C WUCMNONb30BaHUEM
ocbmuwaano-,qenosoro CTUnNA pevun.

Il. CrangapT npegocTaBneHus MYHUUMUNANbLHOW ycnyru

HaumeHnoBaHue myHuymnansHoim ycnyru

1. MyHuumnanbHas yenyra no odopmreHuo paspelueHuii Ha BceneHue roaxkgaH B
Ka4ecCTBe Y1eHOB CeMbM HAHUMaTEeNs B XUMble NOMELLEHMS, NpeaoCTaBIeHHbIE N0 4OroBOpaM
coumanbHOro Hamma.

HaumeHnosanue oprana, npegocrasnstowero MYHUUMNanLHyto yenyry

1. TNpenocrasnexue MYHWLMNanbHOW ycnyr ocyLlecTBnseTcs HenocpencTBeHHO
AOMUHUCTPaumel.

2. AoMUHUCTpaums OpraHu3yeTt npegoctaeneHne MyHULMNanbHOI ycnyru no npuHumuny
«OAHOro okHa», B TOM Yucrne Ha 6ase MHOroOYHKUNOHaNbHOro LUeHTpa.

3. OpraHsl, NpeAocTaBnsAoLLe MyHULMNANbHYO ycnyry, MHOrohyHKLUNOHaNbHbI LUEeHTp,
Ha 0ase KoToporo opraHW3oBaHo NPEAOCTaBNeHNe MyHWUMNanbHOW ycnyru, He BNpaBse
TpeboBaTb OT 3asBuUTEns OCyleCTBneHa [OeicTBuid, B TOM 9ucne corfnacoBaHu,
HeobxoAnMbIX Ana nonyveHus MYHULUNANbHOW YCNYr U CBSI3aHHbIX C obpaleHnem B UHble
rOCyAapCTBEHHble oOpraHbl (opraHbl MECTHOro camoynpasneHus) ©n opraHusauuu, 3a
UCKITIOYEHMEeM NOnyyYeHus ycrnyr, BKMIOYEHHbIX B NnepeveHb ycnyr, KoTopble SBMSKTCS
HeobxoAnMbIMM 1 oBs3aTenbHbIMU ANA  NPeaocTaBneHns  MyHUUMnanbHbIX ycnyr,
YTBEPXAEHHbIA HOPMATUBHLIM NPABOBbLIM aKTOM AaMUHUCTpaLuuK.

PesynbTat npegocraBnenus MmyHmumnansHom ycnyru

1. PesynbTaTom npepocrasneHus MYHULMNAnbHOW yCnyru ssBNAIOTCS:

1) odopmneHHoe paspelueHne Ha BceneHve rpaxgaH B KayecTBe YNEeHOB CeMby
HaHuMaTens B Xunoe nomeLleHve, NpeaocTaBNeHHoe no A0roBoOpy counanbHoOro Hamma.

2) pelueHue o6 oTkase B Bblgaye paspelueHnsa Ha BceneHune rpaxxaaH B Ka4yecTBe YNeHoB
CeMbU/ HaHUMaTens B XUNoOe nOoMeLLeHne, NpeAoCTaBNeHHOE Mo AOroBOpy counanbHOro
Harma.

CpOK pPerucTpauum 3anpoca 3aaBuTens

1. 3anpoc 3asBUTENs o npepocTasneHuy MyHULMNaneHOW ycrnyru perucrtpupyertcst B
AAMUHUCTPaLMK B CPOK He nosgHee 1 paboyero gHs, cnegylollero 3a gHem NOCTYnneHns B
ALMUHUCTPaUuIo.

2. Peructpauus sanpoca 3aseuTens o NPEAOCTaBNeHNN  MyHULMNANbHON yCryru,
nepefaHHoro Ha Byma)KkHOM HocuTene u3s MHOrOMYHKUMOHANBHOrO LeHTpa B AaMUHUCTpaUWIo,
OCyLLeCTBNAETCA B CPOK He nosgHee 1 paboyero Aws, cneaytowlero 3a gHeM MoCTyMnfeHus B
AaMUHUCTpaumio.

3. Peructpauus sanpoca 3asButens o NPEAOoCTaBNeHNN  MyHULUMNANbHOW ycnyr,
HanpaBNeHHOro B (OpMe 3NEeKTPOHHOro AOKyMeHTa nocpeacteom EpawHoro noptana
FOCYAApCTBEHHbIX M MyHUUMnanbHbIX ycnyr, MopTana rOCYAapCTBEHHbIX M MyHULUMNANbHbIX
ycnyr MockoBckoit  obnactu, OCyLUECTBNAETCA B CPOK He nosgHee 1 paboyero aHs,
CnepytoLero 3a AHem NocTynneHns B AQMUHUCTPaLMIO.

Cpok npefocTaBneHns MyHULMNanLHOM ycnyrm
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Cpok npegocTasneHus MYyHUUMNaneHoW ycnyrn He npesbiwaeT 30 KaneHaapHbIX AHen ¢
Aatbl perucTpaunn sanpoca 3asBUTENsS O npeaocTaBnEeHWM MyHUUMNaneHON ycnyru B
AOMUHUCTpayuu.

Cpok npepocTaBnexns MyHUumMnansHom yenyru, 3anpoc Ha nonyyeHue KoTopoin nepeaan
3anBuTenemM Yyepes MHOrotyHKLMOHaNbHbIN HEHTP, ucuncnsertcs co aHa peructpaunm sanpoca
Ha nony4eHne MyHuuMnanbHo ycnyru B AOMUHUCTpaLuu.

Cpok npepocTaBnexus MyHWUMNaneHOW ycnyr ucyucnseTcs 6es y4yeTa Cpokos
MPUOCTAHOBNEHNA  NPEAOCTaBNEHUS  MYHULMNANbHOV ycnyru, nepepayv 3anpoca o
MPEAOCTABNEHUM MYHULIMNANLHO YCIYri U AOKYMEHTOB 13 MHOrOYHKLMOHANBHOrO LeHTpa B
AOMUHUCTpaumio.

Bbigaya  (Hanpasnenue) pesynbTata npeAoCcTaBNEHUs  MyHULUMNANbHOA ycnyru
OCyllecTBnsieTCA B CPOK, He NpeBbILaoLwmin 3 paBoymx OHEen.

MNpaBoBble ocHOBaHMA NpeaocTaBneHUs MYHULMNanbLHOU ycnyru

[penocrasnexne MyHuUMNansHoi yCnyru ocyLlecTBnseTcs B COOTBETCTBUU C:

AHKunuwHeim koaekcom Poccuiickoi ®enepaumn ot 29.12.2004 Ne 188-d3 («CobpaHue
3akoHoaaTenecTBa Poccuiickon deaepauyumy, 03.01.2005, Ne 1 (vactb 1), cT. 14, «Poccuiickas
raseta», Ne 1, 12.01.2005, «lMapnameHTckas rasetay», Ne 7-8, 15.01.2005);

®epnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6 opraHusauum npenocTaBneHuns
rOCyAapCTBEHHbIX W MyHUUMNanbHbIX ycnyr» («Poccuiickas raseta», Ne 168, 30.07.2010,
«CobpaHve 3akoHogaTenscTBa Poccuiickon degepauyunn», 02.08.2010, Ne 31, cr. 4179);

®efepanbHbIiM 3akoHoM oT 06.10.2003 Ne 131-03 «06 06Lwmx npuHUMnax opraHusauum
MECTHOro camoynpasneHusi B Poccuiickon ®egepauyumn» («CobpaHune 3akoHopaTenbcTea
Poccuiickoit ®enepaumn», 06.10.2003 r., Ne 40, cr. 3822);

PacnopsixeHnem  MpasutensctBa  Poccuiickoil ®epepauum ot 17.12.2009
Ne 1993-p «O6 yTBepaeHun ceogHoOro NepeyHa nepBoOYEpeHbIX roCyAapCTBEHHbIX U
MyHUUMNANbHbBIX YCNyr, npefoCTaBnsemMbiX B 3rIEKTPOHHOM BUAe» («Poccuiickas raseta», Ne
247, 23.12.2009, «CobpaHue 3akoHoaaTenLcTea P®», 28.12.2009, Ne 52 (2 4.), cT. 6626);

[MocTaHoBnEeHneM MNpaButenscTea MockoBckoi obnactu oT  27.09.2013
Ne 777/42 «O6 opraHusayum NPEAoCTaBNeHNA rocyAapCTBEHHbIX YCNYr WCNOMHUTEMNbHbIX
OpraHoB rocynapctseHHoi Bnactv MockoBckow obnactu Ha 6Gase MHOrOMYHKLMOHATbHbIX
UEHTPOB  NPEeAOoCTaBNeHNst roCyAapCTBEHHbIX W MyHULMNANbHbIX ycnyr, a Takke 06
YTBEPXAEHWN [1epeyHs rocyjapCTBEHHbIX YCIyr UCMOMHUTENbHBIX OpraHoB rocyaapCTBEHHOWM
Bnactn MockoBsckoi obnacTu, npegocrasneHue KOTOPbIX OpraHM3yeTcsi Mo NPUHLMUMY «OOHOrO
OKHa», B TOM u4ucne Ha 6Gase MHOrOGYHKLMOHAMbHbIX LEeHTPOB npepocTaBreHus
rOCYAAPCTBEHHbIX U MyHUUMNanbHbIX ycnyr, U PekomeHayemoro NepeYvyHa MyHUuMnanbHbIX
ycnyr,  npefocTaBNseMmblX  opraHamv  MeCTHOro camoynpasneHus  MyHULMnanbHbIX
obpasoBaHuit Mockosckol obnact, a Takke ycnyr, OKasblBaeMblX MyHULUNaNbHbIMMN
YUPEXAEHNAMU U ApPYrMMU  OpraHusauusiMiu, npefocTasneHve KOTOPbIX OpraHu3yeTtcs no
MPUHUMNY «OQHOTO OKHa», B TOM uYuCrie Ha 6ase MHOrodyHKLUMOHANbHBIX LeHTpoB
NPEAOCTABNEHNA roCyAapCTBEHHbBIX U MyHULMNanbHbIX yeryr» («CobpaHue 3aKkoHodartenbcTBa
P®», 03.01.2005, Ne 1 (4acTb 1), cT. 14, «Poccwiickas razeta», Ne 1, 12.01.2005,
«MapnameHTckas raseta», Ne 7-8, 15.01.2005);

MNocTaHoBneHnem MNpaBuTenbcTBa MockoBckoi obnactu or  25.04.2011
Ne 365/15 «O6 yTsepxaeHun Mopsigka paspaboTkn u yTBEpPXKOEHWS aAMUHUCTPATUBHLIX
PErnameHTOB WMCMOMHEHNA rocyfapCTBEHHbIX (DYHKUMIA U aaMUHUCTPATUBHBIX pernameHToB
NPE4OCTaBlIEHNs roCyAapCTBEHHbIX YCNyr LUEHTPanbHbIMU  UCMOMHUTENbHLIMU opraHamu
rocynapctBeHHon enactu Mockosckoin obnacTu, rocynapCTtBeHHbIMU opraHamu MocKoBCKOW
obnactu» («ExenHeBHble HoBocTu. MNMoamockoBbe», Ne 77, 05.05.2011, «MHdbopMaLmnoHHbIN
BECTHuK lNpasutenbctea MO», Ne 5, 31.05.2011);

HacToOALMM AOMUHUCTPATUBHLIM PerfnamMmeHTOM.



ANA ee NpefoCcTaBNeHUs, CNoco6bl ux nony4yeHus 3asaBuTensamu, B Tom yucne B
SNIeKTPOHHOU chopMme, U NopsaoK Ux npegocraBneHus

1. Mpu oBpallennn 3a nonyueHnem MYHUUMNanbHoW yenyru saseuTens npeacrasnser:
1) 3asBnexne no copme cornacHo MPVAOXeHNIo 2 k HacTosIwemy anMUHNCTPaTUBHOMY
pernamenTy;

2) KONUA  [OKYMEHTOB, YAOCTOBEPAIOWNX NIMYHOCTb  3asBUTENS (oTBETCTBEHHOIO

3ameHstowmn);

3) Konun  fokyMeHTOB, NOATBEPXAAIOLUNX CEMENHbIE OTHOLLEHNS HaHuMmaTens u
rPaxaaHnHa, BCeNISIeMOro B kKa4ecTBe uYneHa cembi HaHuMaTens (cBuaetTenscTso o poXaeHuu,
CBUAETENLCTBO O 3aKnoveHnn Gpaka, CBUAETENLCTBO O pacTopxeHnn Gpaka u ap.);

4) cornacue 4YneHoB cembu HaHnMaTens, B TOM 4ucrne BpemeHHo OTCYTCTBYIOLLMX
H/IGHOB CeMbW, Ha BceneHwe rpaxaaHuHa B Ka4eCTBE NPOXMBAIOLLErO COBMECTHO C HUMM
4neHa cembu (NpunoxeHue 2 K aAMUHUCTPATUBHOMY pernameHTy);

S) AOroBOpP HaiiMa KMnoro nomMeLyeHus;

6) Bbinucka 13 puHaHcoBoOroO nuuesoro cyera:;

7) BbINWCKa U3 4OMOBOM KHUrN;

8) AOKYMEHTbI  yNONHOMOYEHHOro NPEACTaBNUTENs 3asBUTENs B COOTBETCTBUM o
3aKoHo4aTenbLCTBOM.

B 6ymaxHom Buge opmMa  3asBreHNs MoxeT 6biTb nonyyeHa 3asBuTenem
HENOCPeACTBEHHO B AAMUHUCTPaLMY nnu MHOroyHKLMOHANbHOM LUeHTpe.

Popma 3asBreHus o BceneHUu rPaxXnaH B KkayeCTBE YNEHOB CeMbW HaHMMaTens B

UcyepnbiBatowmin NépeyeHb NOKYMEHTOB, HeO6XO0AUMbLIX B COOTBETCTBUM C
HOPMaTUBHLIMK NPaBOBLIMK akTaMu Ans npeaocraBneHUs MyHULMNanLHoON yenyrm,
KOTOpble HaxoAATCA B pacnopskeHUu FoCyAapCcTBeHHbIX OpraHoB, OPraHoB MECTHOro

CaMmoynpasneHus U UHbLIX OpraHoB U NOABEAOMCTBEHHLIX UM OpraHM3aLusx,

y4YacTByHOLWMUX B NpesocTaBneHum MYHULMNanNkHbLIX YCNyr, U KOTOpbIe 3asABUTENb
BrpaBe nNpeacTaBuUTbL NO COGCTBEHHOM WHULUMaTUBe, a TaKxKe Cnocoobl uUx nony4yexus
3aABUTENSIMU, B TOM YUCIIe B 3N1@KTPOHHOI ¢dopme, nopspok ux npeacraBneHus

1. 3assutens Brpaee npeacrtaButb No coBCTBEHHOM WHWUMaTMBEe [0roBop Hanma
KNITOro nomeLLeHus (opurnHan).

Henpeacrtasneuune 3assutenem YKa3aHHOro AoKyMeHTa He SIBNSeTCs OCHOBaHMeM ans
OTKasa 3asBuTENto B NnpefocTaBneHnn MyHUUMNansHon ycnyru.

AOMUHUCTpaUMSA He BnpaBe TpeboBaTb OT 3asBUTEns NPeACTaBNeHNss AOKYMEHTOB U
WHOPMaLMM Unn ocyLyecTBRneHus AEVCTBUIA, NpeacTaBneHve unu OCYLLECTBNEHNE KOTOPbIX
HE NpefycMOTPeHO HOPMaTWBHLIMM NpPaBoOBLIMU aKTamu,  perynupywmnmMm OTHOLLEHUS,
BO3HUKatoLMe B CBA3K C NpeaocTaBneHvem MyHULUMNansHow ycnyru.



AOMUHUCTpauUmMs u MHOTOChYHKLMOHANbHbIN LIEHTP He BnpaBe TpeboBaTb OT 3asBUTENS
TaKKe NpeAcTaBneHns [OKYMEHTOB M MHopMauuu, KOTOPbIE HaxodsaTCA B pacrnopsiKeHum
OpraHoB, NpeaoCTaBnALWNX T[OCYyAapCTBEHHbIE UMK MyHAUWNaneHble ycnyru, nubo
NOABEAOMCTBEHHbIX ~ OpraHam  rocyAapCTBEHHOM  BNacTM  Unum opraHam  MecTHOro
CaMOynpaBneHusi opraHusauuii, y4acTBylLWMUX B NPeAoCTaBneHum MyHUUMNanbLHOW ycnyru, B
COOTBETCTBUAN C HOPMATUBHLIMU NPABOBLIMU akTaMi POCCUIACKON depnepauunn, HopMaTUBHbIMK
NpaBoBbIMU akTami MockoBckoit obnacTu, MyHUUMNanbHbIMU NpaBoOBbIMU akTamu.

UcuepnuiBatowmin nepeyeHb ocHoBaHMI ANA OTKasa B Npueme [OKYMEHTOB,
Heo6xoAuMbIX ANA NpeAoCTaBReHUA MYHUUMNANbHON yCcnyru

1. OcHoBaHWin Ans oTkasa B npuveme AOKYMEHTOB, HEOOXoAWMBIX NS NpefoCTaBneHns
MYHULMNanbHOW ycnyru, 3akoHoAaTenb,CTBOM Poccuiickol denepaunn He NpegycMOTPEHO.

WUcuepnbuiBatowmin nepeyeHb ocHoBaHM ANA npuoctaHoBneHusa nubo oTkasa B
npeAocTaBNeHUU MyHUUUNANBLHONU yCnyru

1. OcHoBaHuAMM Ans 0TKasa B NpesocTaBneHnn MYHULUMNANbHOW yCnyru ABRSIOTCS:

1) BbIsiBrieHMe B 3anpoce Ha npegocTasneHune MyHAUMNanbHOW ycnyru unu B
NPEACTaBNeHHbIX AOKYMEHTax HeAOCTOBEPHOW, NCKaXEHHON WM HEMOMHOI WHpopmauum, B
TOM Hucne npeAcTaeneHne 3asBUTENeM AOKYMEHTOB, CPOK AeMCTBUTENbHOCTY KOTOpbIX Ha
MOMEHT  NoCTynneHns B  AOMWHUCTPaAUMIO B  COOTBETCTBUM  C AeNCTBYOLWNM
3aKoHO4aTenbLCTBOM UCTEK;

2) nofaya 3asBMNEHUs U JOKYMEHTOB IIMLOM, He BXOAALWMM B nepeyeHb nuy,
YCTAHOBNEHHbIA ~ 3aKOHOAATENbCTBOM UM MyHKTOM 3 HAaCTOsILLEro aAMUHWUCTPATMBHOrO
pernamMeHTa;

3) HenpeAcTaBeHNe 3asiBUTENIEM OAHOrO UNu Bonee AOKYMEHTOB, YKa3aHHbIX B MyHKTE
24 HacTosALLEero aAMUHUCTPATUBHOTO pernamMeHTa:

4) TeKCT B 3anpoce Ha npeaocTaBneHue MyHUUMNAnNbHONW ycnyru He noppaeTcs
npoYTeHuto nubo oTcyTcTayerT.

5) HacTynneHne cuTyauuu, npu KOTOPO MOCHE BCeneHUs rpaxgaH obuwas nnowanb
3aHMMaeMOro Xunoro NOMeLeHNs Ha OAHOTO YNeHa CeMbM COCTABUT MEHEE YYETHO HOPMbI,
YCTAHOBNEHHON HOPMAaTUBHO-NPaBOBLIM aKTOM ALMUHUCTPALMM Ha TEPPUTOPUN TOPOACKOro
okpyra CepebpsiHble Mpyasl MockoBckoi o6nacTy.

lncbMeHHoe pelueHMe 06 oTkase B npegocTasneHm MyHULMNanbHON  ycnyru
MOANNCLIBAETCSH  YNOMHOMOYEHHbIM  AOMKHOCTHLIM  NALOM  AAMWHWCTPALMM M BblgaeTcs
3as8BUTENIO C YKa3aHWeM NpUYMH oTKasa.

Mo TpebosaHuio 3asBUTENs, pelueHue o6 oTkase B NpefocTaBneHnn MyHUUMnanbHon
ycnyrm npefnoctaBnA€TCs B SNEKTPOHHOW (POPME UMM MOXET BbIAABATLCS MWMYHO UMK
HaNpaBnATbCA MO MoYTeé B NUCbMEHHOW  chopme, 1nMGO  BblaaBaThbCA  Yepes
MHOTO(YHKLUMOHANbHbIA LEHTP.

3aKOHOAATENbHO YCTaHOBNEHHbIE OCHOBAHUS AN MPUOCTAHOBNEHMS npefocTaBneHus
MYHULMNANbHON YCryrn OTCyTCTBYIOT.

Mepe4eHb ycnyr, HeO6X0AUMBIX U 06R3aTeNLHbLIX AN NPEAOCTaBNEHNSA
MYHULMNANLHONU YCNYru, B TOM Y1CIie CBeAEHMA O AOKYMEeHTaxX BbiAaBaeMbIX
OpraHu3aLusimu, y4acTBYIOWNUMMU B NPeAOCTaBIEHUM MyHULMNANLHOW YNy

1. Yenyru, Heobxogumble n obsisatenbHble AN MpefocTasneHus MYHULIMNAnbHOW
yCnyru, OTCyTCTBYIOT.

l'lopﬂ.nox, pa3mMep U OCHOBaHUA BIUMaHUSA rocynapCTBeHHOMW NOLWJTUHBLI UM MHOW NNaTbi
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3a npepocTaBneHue MyHULMNanNLHOM ycnyru
1. Mpeaocrasnenue MyHUUMNanbHoOM yenyru ocylectensietcs Gecnnartho,

MakcuMankHbIih cpok oxuaanus s oYepeau npu nopaye sanpoca o npegocTasneHum
MYyHULMNanLHou ycnyru, yenyru oprannsaumu, yvacTBylowen B npegoctasneHum
MYHULMNanLHoO! ycnyru, u npu nonyvexun Pe3ynkTaTa npeaocraenenus Takux ycnyr

1. MakcumansHoe Bpems OXKNAAHUA B OYepean NMpu nuuYHON nopave 3asBneHns o
MPEAOCTABNEHUN MYHULMNANBHOI yCryru cocTasnseT He bonee 15 Munyr.

2. MNpepenbHas NpoaomKkUTENbHOCTS OXWAaHWa B ovepeau npu nonyyeHum pesynbTaTa
MPEAOCTABNEHNA MYHULMNANBHOI YCRYrW He AoMmKHa npesbiwaTe 15 MUHyYT.

Tpe6GoBaHus k NOMeLlleHUAM, B KOTOpLIX NpefocTaBnseTcs MyHUUMnanbHas ycnyra,
ycnyru opraHusaumm, yyacTteyloweii B NpefocTaBrneHMn MyHULMNanNbLHOM ycnyru, K
MecTam oXxuaaHusA U npuema 3asBUTeNen, paameLeHuio u ocopmMnenuro BU3yanbHoW,
TEKCTOBOW U MynbTUMEaUNHOM UHpopMauumn o nopsigke npegocraBneHus
MyHUUMNanbLHOW ycnyru

1. MpepoctaBnexune MyHWUMNanbHbIX  ycnyr  ocywectsnsetcs B cneunanbHo
BbIAENEHHbIX ANA 3TUX uenei NOMELLEHNAX AOMUHUCTPaUMU unu MHOroyHKLUMOHAaNbHOro
LeHTpa.

Ana sasButeneit 4omkHO GbiTh obecneyeHo y[o6cTBO ¢ Touky 3peHnsa newuexonHom
AOCTYNHOCTN OT OCTAHOBOK OBLLECTBEHHOrO TpaHcnopTa. lyTb OT ocTaHoOBOK obLecTBeHHoro
TPaHcnopTa Ao noMeleHuit npuema w BbldA4YN [OOKYMEHTOB [OMXeH 6biTb obopynosaH
COOTBETCTBYHOLUMMU MHPOPMALMOHHBIMU yKasatensamu.

B cnyvae ecnu umeetcs BoamoxHocT OpraHu3aumnn CTosiHkn (napkoskw) Boane 30aHuns
(cTpoeHus), B KOTOPOM  pasmelleHO nomeLlleHue npveMa un BblAaYM  [OKYMEHTOB,
OpraHM3oBbIBAEeTCA CTOSIHKA (napkoBka) AN NUYHOro aBTOMOOUMbHOrO  TpaHcnopTa
3asBuTenei. 3a nonb3oBaHWe CTOSHKOI (napkoBKo#) ¢ 3asBUTenel nnarta He B3MmaeTcs.

Ans  napkoBkn cneumanbHbix aBTOTPAHCMOPTHBIX CPeACTB WMHBaNUAOB Ha Kaxkgomn
CTOsiHKe Bblgensercs He MeHee 10% mecT (HO He MeHee ogHoro MecTa), KOTopble He JOMKHbI
3@8HNMaTb MHbIe TPAaHCNOPTHbIE CpeacTBa.

Bxon B nomeLyenne npuema u BblAa4n NOKYMEHTOB fomxeH obecneynBaTs cBobOaHbIN
AOCTYn 3asButenen, 6bitb obopygoBaH yoobHon nectHuuen c NOPYYHAMHU, LUMPOKUMM
npoxofdamu, a TaKkxe naHgycamu ans NepeaBMXeHNA Kpecen-Konsicok.

Ha 3gaHumn psgom ¢ BXOAOM AomxHa ObITb pasmelyeHa WHhOpMaLUMoHHas Tabnuuka
(BbIBECKA), COAEpKaLLas cneayroLyo MHbopmaumio:

HanMeHoBaHne opraHa, MHOrodyHKLMOHaNbLHOro LUeHTpa;

MECTO HaXOXAEeHWs 1 IopUANYECKNii agpec;

PEXUM paboTsi;

HOMepa TenedoHoB ANA cnpaBok:

agpec odumumnanbHoro caiiTa.

Qacan 3maHMA  JonkeH  BbiTe obopynoBaH  ocBeTUTENbHbLIMY npubopamu,
NO3BONALUMMU NOCETUTENAM 03HAKOMUTLCS C VHOPMaLMOHHLIMU TabrMykamu.

MomelleHns npuema u BblAa4Yn OOKYMEHTOB [OSKHbI npeaycmatpusate Mecta Ans
OXWAAHUA, MHPOPMUPOBaHUS U Npuema 3aseuTeneil. B MecCTax Ans MHOOPMUPOBAHUS AOSKEH
ObiTe O6ecneveH poctyn PXKAAH AN O3HAKOMMEHUS C UHbOpMaLMel He TONbKo B Yacsl
fipnema sassneHni, Ho n B paboyee Bpems, KOraa npuem sassuTenel He BegeTcs.

B nomewennn npuema un BbIAA4N [OKYMEHTOB opraHusyeTcs paboTa CMPaBOYHbIX OKOH,
B konnuectse, obecneunsaroLem NoTpeBHOCTYU rpaxaaH.



XapakTepucTuku nomeLLeHui npuemMa u Bblga4yn [OKYMEHTOB B YacTm OObEeMHO-
NNT@HUPOBOYHBIX U KOHCTPYKTUBHbLIX pELUEHW, OCBELLEHMS, noxapHon 6GesonacHocTy,
WHXeHepHoro obopynoBaHWA [OMKHBI  COOTBETCTBOBATH TpeboBaHMAM  HOpPMaTUBHbIX
AOKYMEHTOB, AENCTBYIOLLMX Ha TeppuTopumn Poccuiickoit ®epnepauyum.

MomelweHns npuema Bblgaum AOKyMeHTOB obopyayloTcs cTeHaamu (cTonkamu),
CoAepXaLLMMmN UHGOPMaLMIo 0 NopsaKe NPeaoCTaBNeHUs MyHUUMNanbHbIX yCnyr.

MomelleHne npuema u Bblda4M  OOKYMEHTOB MOXEeT ObiTb obopynosaHo
MHOPMaLMOHHBIM Tabno, NpeaocTaBnsiowemM MHhopMaunio o nopsiake npeaocTaBrneHus
MyHALMNANbLHOW ycnyru (BkMoYas TpaHCHAUMIO BUAEOPONUNKOB, PasbACHAILMX MNOPALOK
NPeAoCTaBNeHNs MyHUUMNanbHbIX YCNyr), a Takke PETYNUPYIOLLIMM MOTOK «3NEKTPOHHOWA
ovepean». MHcbopmaums Ha Tabno moxer BbIBOAWUTLCH B BUAe GeryLiemn cTpoku.

WHdopmaumoHHoe Tabno pasmelyaercs pPAOOM CO BXOAOM B MOMELUEHWE TaKkum
obpasom, 4To6bl OBECneunTb  BMAMMOCTD MakCUManbHO  BO3MOXHOMY  KONUYeCTBY
3anHTepecoBaHHbIX NnL,.

B MecTax ans oxwgaHus yctaHaBnvBsaloTcs CTynbsi (KpecenbHble cekuumn, kpecna) ans
3asBuUTenen.

B nomellenun npuema u Bbigaum AOKYMEHTOB BbIAENSAETCA MecTo ANA 0opMIeHNs
AOKYMEHTOB, npeaycmMaTpusatoliee CTonbl (CTOMKK) ¢ GnaHkamu 3asiBneHunii u KaHUensapckumm
NPUHaANEXHOCTAMM.

B nomelyeHusix npuema n Bbigaum AOKYMEHTOB MOryT 6biTb pasMelleHbl nnaTexHble
TePMUHanbl, MUHU-OPUCHI KPeOWUTHbIX YYPEXAEHUN no npuemy nnatbl 3a npegocTaBreHve
MyHUUMNanbHbIX yCnyr.

WHdopmaumns o  damunum, uUMeHu, oTyecTBe U AOIMKHOCTM  cneuyunanucTa
AAMUHUCTPALMN U MHOTOMYHKLMOHANBHOMO LUeHTpa, Ao/mkHa ObiTb pasMelleHa Ha JUYHOW
WHOPMAaLIMOHHO Tabnnuke 1 Ha paboyem mecTe cneunanucra.

Ans 3aseuTens, HaxoAsLWErocs Ha npueme, 4OMKHO BbiTb NPeaycMOTPEHO MecTo Ans
packnagku AOKYMEHTOB.

lpuem komnnekTa [OKYMEHTOB, HeobXoauMbIX NS ocyllecTBneHns othopMIieHus
PaspelleHnt Ha BCeneHue rpaxhaH B Ka4yecTBE YNEHOB CeMbW HaHWMmaTens B Xunble
NOMELLEHNA, NPefoCTaBNeHHbIe Mo [OroBopam CouuanbHOro Haima v Bblgada AOKYMEHTOB,
NPY HanU4Mmn BO3MOXXHOCTM, [OMKHbI OCYLLIECTBNATLCS B Pa3HbIX OKHAX (kabuHeTax).

B nomewjeHuax npvema u Bblgaun [OKYMEHTOB pasmeljaeTcs abOHEHTCKUA ALWMK, a
TaKxe CTeHA No aHTUKOPPYNUMOHHOW TemaTuke. Kpome Toro, B NoMeLLeHnsiX NnpueMa v Bbiaayun
AOKYMEHTOB  MOryT pacnpoCTpaHATbCA WHble MaTepuanbl (Gpolwopbl, COOPHWKKM) Mo
aHTUKOPPYNUMOHHON TEMaTUKE.

MokasaTenu AOCTYNHOCTM M Ka4eCTBA MYHULMNANLHLIX YCIYT (BO3MOXHOCTL MOSTyYeHMUs
WH(hOpMaLIMK O XoAe NPeAOCTaBNIEHNS MyHULMNANLHOMN YCIYTU, BO3MOXHOCTb
MOony4eHUs yCnyru B 3fIeKTPOHHOM hopmMe UnU B MHOTO(YHKLUMOHANLHBIX LIeHTPpax
NpeAoCTaBNeHUA MyHULMNANbHbLIX YCAYrN UM B MHOTO(YHKLMOHANbLHbIX LEHTPax

1. MNokazaTtensmm OCTYNHOCTU U Ka4YecTBa MyHULMNANbHOIA yCnyrvn sBnstoTCS:

AOCTOBEPHOCTb NPefOCTaBNSAEMOi rpaxaaHam nHopMaLny;

nonHoTa NHOPMUPOBAHUA rpaxaaH;

HarnsgHoCTb  POpM  npepocTaBnsieMoit  MHopmauun 06 aAMUHUCTPAaTUBHbIX
npoueaypax;

yAOOCTBO ¥ AOCTYNHOCTb MOMYYEHUS UHGOPMALMU  3aSBUTENSMU O nopsigke
npefocTaBneHns MyHULMnanbHOM yenyru;

CoBnoAeHNe CPOKOB  MCMONHEHUS  OTAEMbHbLIX  aAMWUHUCTPATUBHbIX npoueayp u
npefocTaBNeHns MyHULUNAanbHON YCIyru B LENOM;

cobnioaeHui TpebosaHuii CTaHAapTa NPeAOCTaBNEHNA MyHULMMAbHOM ycnyru;



OTCYTCTBUE Xanob® Ha pelleHns, AencTsus (BespeiicTBME) AOMKHOCTHBLIX nuy
ABMUHACTPaLWK B XOae NpeaocTaBneHns MyHULMNanbHOW ycnyru;

MONHOTa U aKTyanbHOCTb MHbOpMaLMM O nmopsigke NPeAOoCTaBNeHNss MyHULUNanbHO
ycnyru.

3asBNTENAM NPefOCTaBNSETCS BO3MOXHOCTL nonyYeHns uHgopmauum o xoge
NPEAOCTaBNEHNA MyHULMNANbHOW YCNYril U BO3MOXHOCTb NONYYEHNA MyHULMNANbHON yCnyrn B
SNEKTPOHHOI hopme ¢ ncnonb3oBaHnem MopTana rocygapctBeHHbIX 1 MYHULUMNanbHbIX ycnyr
MockoBckoit o6nactu, Eaumoro nopTana rocyfapCTBEHHbIX U MyHULMNANbHbIX ycnyr v no
MPUHLMNY «OQHOro OkHa» Ha 6ase MHOrOMYHKLUMOHANBHOTO LUeHTpa.

Mpn nony4yeHnn MyHUUMNANbHON ycnyrn 3asBuTenb ocyuwlecTtensetr He 6onee 1
B3aMMOAENCTBUSA C AOMKHOCTHLIMU NULaMu.

Mpopomk1TenbHOCTL  OXMaaHus B oyepean npu obpaweHun 3asBuTEens B
AAMUHUCTPaLMIO ANS NONyYeHus MyHULUNanbHOW ycnyrn He MOXeT npeBbiwaTs 15 MUHYT.

WUHble TpeGoBaHuUs, B TOM yucne y4uuTbiBatowme oco6eHHOCTU opraHu3aymm
NPeAoCTaBNeHUss MyHULMNanbHOMU YCNyru no NPUHUMNY «OAHOro OKHa» Ha 6a3e
MHOTO)YHKLIMOHANBbHOrO LieHTpa U B 3/1eKTPOHHOW chopme

1. 3asBuUTeEN0 NpeaocTaBnNseTCHs BO3MOXHOCTL NONYYEHNsT MyHWUMNanbHOW ycnyru no
MPUHLMNY «OAHOTO OKHa», B COOTBETCTBUM C KOTOPBIM npeaocTaBneHne MyHuUUnanbLHoN
yCInyri OCyLLeCTBNAeTCs nocrne OAHOKPaTHOro oBpalyeHus 3asBUTEns COOTBETCTBYHOLLUM
3anpocom, a B3aMMoAeicTBue ¢ AQMUHUCTPaUMen ocyLLeCTBASETCS MHOrOoYHKUMOHaNbHbIM
LieHTpoM 6e3 yyacTus 3asBUTENst B COOTBETCTBUM C HOPMaTUBHbLIMW NPABOBbLIMW aKTaMy.

2.0praHunsauus npefocTaBneHuns MyHULMNanbHon ycnyru Ha 6ase
MHOTO(YHKUMOHANLHOrO LEHTPa OCYLLECTBASIETCS B COOTBETCTBUM C cornaweHuvem o
B3aNMOAENCTBUM  Mexay aaMUHUCTpaLveil ropoackoro okpyra CepebpsiHble [Mpygbl
MockoBckoi o6nacT M MHOroyHKUMOHANbHBIM LUEHTPOM, 3aK/IlOYEHHbIM B YCTaHOBNEHHOM
nopsiake.

3. MyHuuunaneHas ycnyra npepocTasnseTtcs B MHOrOYHKLMOHaNLHOM LEHTpe ¢
YHETOM npuHUMNa 3KCTeppUTOPUaNbLHOCTU, B COOTBETCTBUM C KOTOpPbIM 3asiBUTeNb Brpase
BbiOpaTte  Ans  obpaweHus  3a nony4YeHnem  MyHuuunanbHol  ycnyrm  nwobon
MHOTOYHKUMOHAMNbHBLIA  LUEHTP, PacnofioXeHHblii  Ha TEPPUTOPUN  TOPOLCKOrO  OKpyra
CepebpsHble Mpyabl MockoBckoi o6nacTy.

4. Tpn npenocTaBneHM MyHULMNANbHON yCcnyrn yHueepcanbHbIMK crneuuanuctamm
MHOrO(YHKLIMOHANbHbBIX LLEHTPOB UCNOMHSAIOTCS cneayrome agmMUHUCTpaTUBHbIE NpoLeaypbI:

1) npuem  3asBneHnss ©  JOKYMEHTOB, HeobXoAWMbIX  ANs  npegocTaBneHus
MYHULIMNanbHOW yCrnyru;

2) popMMpoBaHME U HanpaBreHue MEXBEAOMCTBEHHbIX 3anpocoB B  OpraHsbl
(opraHusaumm), yyacTeylowme B NpeaocTaBneHum MyHULMNanbHOW yCnyru;

3) Bblaaya [OKYMEHTa, SBMSAIOLLErocs pesynbTaTtomM npefocTaBneHnss MyHULUMNanbHOM
ycnyru.

5. ABMUHUCTPaTUBHbIE NpoLEeaypbl Mo npuemy 3anBneHns U JOKYMEeHTOB, HeobxoanMbIX
ANA NPEAOCTaBNEHUs MyHUUMNANbHOW yCnyrn, a Takke Bblaaye [OKyMEHTa, ABnsaoLerocs
PE3yNbTaTOM NPEAOoCTaBNEHNUS MyHWLMNANbHOW YCIyru, OCyLUECTBSIOTCS yHMBEpcanbHbIMK
cneumanmcTamm MHOrogyHKLMOHasbHbIX LLEHTPOB No MPUHUUNY 3KCTEPPUTOPUANBHOCTY.

6. 3asBuTENN UMEIOT BOSMOXHOCTL NOMYYEHUS MYHULMNANbHOW yCnyrn B 3/1EKTPOHHOA
¢opme ¢ ucnonbsoeaHnem EguHoro noprana FOCYAAPCTBEHHbIX U MyHULMNANbHbLIX YCnyr u
MopTana rocyfapCTBEHHbIX M MyHULMNAMbHBIX ycnyr MockoBckoi 06nactu B yacTu:

1) nonyyeHns nHcopmauum o nopsiake npegocTasnenus MyHUUMNanbHoOW ycnyru;

2) O3HaKOMMNeEHUs C hopMaMi 3asiBREHWA U UHbIX AOKYMEHTOB, Heobxoaumbix Ans
MONy4eHNA  MyHUUMnaneLHoi ycnyru, obecneyeHus poctyna Kk HAM Ans KonupoBaHua u
3anosnHeHns B 3NEKTPOHHOM BUAE;
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3) HanpaBneHuss 3anpoca u AOKYMEHTOB, HEeobXoAUMbIX [ANs npefoCTaBneHus
MYHULMNANbLHON ycnyru;

4) OCyL|eCTBNEHNS MOHUTOPUHTa X04a NPEAOCTaBNeHNs MyHULMNANbHON yCnyru;

5) NonyyYeHns pesynbTaTa NpesocTaBneHUs MYHULMNANbHOW ycnyru B COOTBETCTBUU C
AGUCTBYIOLLMM 3aKOHOAATENLCTBOM.

7. Tlpu HanpaBnewus 3anpoca o NPEAOCTABNEHUN  MyHULUMUNAnbHON  ycrnyru B
3MeKTPOHHON hbopme 3asiBUTENb opmupyeT 3asBrneHue Ha NpPeAocTaBneHne MyHuuunansHown
YCnyrn B popMe 3NEeKTPOHHOro AOKyMeHTa u NOANWUCLIBAET ero 3NEeKTPOHHOW MOANUCLIO B
COOTBETCTBUM C  TpeboBaHusmn depepanbHoro 3akoHa Ne 63-d3 n TpeboBaHnaMU
depnepanbHoro 3akoHa Ne 210-03.

8. Tlpu HanpaBneHun sanpoca o NPEAOCTAaBNEHNN  MyHWUMNAnbHOM ycnyru B
ONEKTPOHHON opMe 3asBUTENb BnpaBe NPUNOXKUTL K 3asBNEHMO O npenocTaBneHun
MYHULIMNANbHON yCnyrn [OKYMEHTbI, yKasaHHble B NyHKTax 24 wn 27 agMWHUCTPATUBHOrO
PernamenTa, KoTopbie OPMUPYIOTCA U HamnpaBnsioTcs B Buae OoTAenbHbIX hannos B
COOTBETCTBUM C TPEOOBaHUSIMU 3aKOHOAATENLCTBA.

9. lMNpu HanpaBneHun 3asBreHus 1 npunaraembix K HEeMy [OKYMEHTOB B 3NEKTPOHHOMN
opMe npeAcTaBUTENEM  3asBUTENS, AGACTBYIOLUMM Ha OCHOBAHWM [JOBEPEHHOCTY,
AOBEPEHHOCTb  JOrKHa ObiTb nNpeactaBneHa B  chopme 9NMEeKTPOHHOro  JOKYMEHTa,
MOANNCAHHOrO SNEKTPOHHOW MOAMMUCHIO YNONTHOMOYEHHOrO ML, BblaaBLLEro (nognucasLuero)
A OBEPEHHOCTb.

10. B Teyenne 5 pHeit c patsl HanpasneHus 3anpoca O npefocTaBrneHUm
MYHWLMNanbHOW YCyrn B 3NeKTPOHHON hopMe 3asiBUTENb npeaocTaBnsAeT B ADMUHUCTPaL IO
AOCKYMEHTbI, NpeACTaBeHHble B NyHKTE 24 agMWHUCTPATUBHOIO pernameHTa (B crnydvae, ecnu
3anpoc U [OKYMEHTbI B 3NEKTPOHHON hOpMe He COCTaBnEHbI C UCNOMNb30BaHMEM 3NEKTPOHHOW
NOANUCK B COOTBETCTBUU C AENCTBYIOLUM 3aKkoHoAaTenbCTBOM). 3asBUTeNb Takke Brnpase
MPEACTaBATL MO  COOCTBEHHOW WHWUMATMBE [AOKYMEHTbI, YyKasaHHble B nyHkTe 27
aoMVHUCTPaTUBHOIO pernamMeHTa.

Ans o6paboTkn nepcoHanbHbIX AaHHbIX Npu perucTpaummn cybbekrta nepcoHanbHbIX
AaHHbIX Ha EAMHOM nopTane rocyAapCTBEHHbIX U MyHULMNAMbHbIX ycnyr v Ha [MopTane
rOCYAAPCTBEHHbIX W MyHMUMNanbHbIX ycnyr MockoBcko o6nacT nonyyeHue cornacus
sasBuTens B COOTBETCTBUM C TpeboBaHusMK cTaTbu 6 deaepanbHoro 3akoHa Ne152-d3 He
TpebyeTcs.

lll. CocTaB, nocnegoBaTenbLHOCTL U CPOKU BbINONTHEHUA aAMUHUCTPATUBHbIX
npoueayp (AeNCTBUI), TPEGOBaHUA K NOPAAKY UX BbLIMOMHEHMUS, B TOM YUCIe
OCOBEHHOCTM BbINONTHEHUSA aAMUHUCTPATUBHBIX npoueayp (A€NCTBUIA) B INEKTPOHHOMN
opMe U MHOTrohYHKLIMOHANBHBIX LEHTPax

1. TlpepoctasneHne MyHULMNAnbHOW ycnyrM BkMoYaeT B cebs cnegytouine
aAMUHUCTPaTUBHbIE NPOLEAYPLI:

1) Npuem  3asBneHWs U  [OKYMEHTOB, HEOBXO4UMBbIX ANs  npepocTaBreHus
MYHULMMNanNbHOM yCnyru;

2) perucTpaumsi 3asiBNEHUS U [JOKYMEHTOB, HeobxoauMbIX ANA  npefocTaBneHus
MYHULMNANbLHOW yCnyru;

3) obpaboTka M npeaBapuTerbHOE PacCMOTPEHWE 3asiBreHus W npencraBreHHbIX
AOKYMEHTOB;

4) bopMUpOBaHNE U HanpaBneHWe MeXBEAOMCTBEHHbIX 3anpocoB B oOpraHbl
(opraHusauuu), yqacTteyroLve B NPEAOCTABAEHUM MyHULMNABLHON ycnyru;,

5) BblAa4a AOKYMEHTa, ABMSIOErocsi pesynbTaToM npesocTaBreHns MYHULMNANbHOWM
ycnyru.

Bnok-cxema npeaocTaBfieHUA MYHULUNANTbHON ycnyru
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1. Briok-cxema nocreposatensHoCTH geiicTBuin NPU NPEAOCTaBNEHUN MYHULMNANLHOI
ycnyri npeactasneHa B MpunoxeHnn 3 k afMUHUCTPATUBHOMY pernameHTy.

aneM 3asiBJ/IEHUSA U LOKYMEHTOB, HeoGXxo4UMbIX AnA npegocrtaBrieHUNA
MYHULMUNarbHOW ycnyrun

1. OcHoBaHuem pans Havana OCyLIeCTBNEHUA aAMWHUCTPaTUBHOW npoUeaypbl Mo
MPVEMY 3aABNEHWst N AOKYMEHTOB, HEO6XO4UMbIX ANs NPeAoCTaBneHUs MyHULMNansHOM
ycnyru, SBNA€TCA nocTynneHne B ALMWHUCTPALMIO UNU MHOrOMYHKLMOHANbHbIA  LEHTp
38ABNEHUA O NPEeAOCTaBNEHUM MYHULNNANBLHON YCyrn U npunaraembix K HeMy [OKyMEHTOB,
NPeACTaBNEHHbIX 3asiBUTENEM:

a) B aAMUHUCTPALMIO FOPOACKOro okpyra CepebpsiHble Mpyasl MockoBckoi obnacTu:

nocpeAacTBoM nuM4Horo obpalyeHus 3assuTens,

NnocpeacTBOM MOYTOBOro OTNPaBEHUS

NOCPEACTBOM  TexXHWYeckux cpeacts EpuHoro noprana rOCyAapCTBEHHbIX W
MyHULUMNanbHeIX ycnyr unu lMopTtana rocyaapCTBEHHbLIX U MyHULMNAMbHbIX ycnyr MockoBckow
obnactu;

6) B MHOrocbyHKLUMOHanbHbIA LEHTP NoCcpeacTBOM NUYHOro obpalleHus 3assuTens.

2. Tlpvem 3asBneHus W [OKYMEHTOB, HEOBXOAUMBIX AnNa  npegocTaBneHus
MYHULIMNANbLHOW  yCryru, OCYLLECTBRSIOT  COTPYAHKM ABMUHUCTPALMN  WNWN  COTPYOHWKM
MHOrOhYHKLIMOHANBHOTO LeHTpa.

3. Tlpuem 3asBneHus M [OKYMEHTOB, HEOBXOAMMBIX ANA  npefocTaBreHus
MYHULIMNanbHOW YCNyrn OCyLWEeCTBAAETCH B MHOrOYHKLMOHANEHOM LUeHTpe B COOTBETCTBUU C
COTNAaLeHNAMN O B3aWMOAENACTBUN Mexay ALMUHUCTPAUMEN W MHOTOMYHKUMOHAMbHbIM
LEHTPOM, 3aknio4eHHbIMW B YCTaHOB/IEHHOM MOPAAKE, €CN UCMONHEHUE AaHHON npoueaypbl
NPeayCMOTPEHO 3aKMOYEHHbIMU COrnalleHnsMu.,

4. Tpyu nocTynneHwn 3asiBreHus v npunaraembix K HEMYy [OOKYMEHTOB MOCPEACTBOM
nn4Horo obpalueHus 3asBuTens B AAMUHACTPALMIO WA MHOTrO(YHKLMOHANbHbIA LEHTP,
cneynannct, OTBETCTBEHHbIW 32 MNpUeM  AOKYMEHTOB,  OCYLLECTBNSET crnepyoLwyo
nocnepoBaTenbHOCTb AENCTBUIA:

1) yctaHaBnuBaeT npeamet obpalleHus;

2) ycTaHaBnuBaeT COOTBETCTBUE NUYHOCTU 3asiBUTENS AOKYMEHTY, yaocToBepsitoLlemy
JIYHOCTB (B Cry4ae, ecnu 3assuTenem siBNsSeTCs pnuanyeckoe nuuo);

3) NpoBepsieT  Hanuune  [OKyMEeHTa, yAocTOoBepstowero npasa  (NOMHOMOYUS)
npeacTaBnuTens (U3NYECcKoro WnM pUONYECKOro nuua (B chyyae, ecnu ¢ 3asBreHuem
obpalyaeTcsa npecTaBUTENb 3a8BUTENSA);

4) ocyulecTBnsieT CBepKy KONU NpeacTaBeHHbIX AOKYMEHTOB C UX OpUrnHanamu;

5) NpoBepsieT 3asBneHUe U KOMMMEKTHOCTb npunaraembix K HEMYy [OOKYMEHTOB Ha
COOTBETCTBAE NEpEeYHI0 AOKYMEHTOB, NpedyCMOTPEHHbIX MYHKTOM 27 agMWHUCTPATUBHOIO
pernameHTa;

6) npoBepsieT 3asBNeHne 1 NpunaraeMble K HEMy AOKYMEHTbI Ha HanmuiMe NoAuMCTOK,
NPUNNCOK, 3a4€PKHYTbIX CMIOB U UHBIX HEOrOBOPEHHbIX UCMPABNEHUI, CEPLE3HbLIX NOBPEXAEHUI,
He NO3BOMNALUMX OAHO3HAYHO UCTONKOBATL UX COAEPKaHME;

7) OCYLLECTBNAET NpUEM 3asiBNEHWSt W LOKYMEHTOB MO OMucH, KoTopasi COAEPXUT
MOMHBIN NepeYeHb AOKYMEHTOB, NPEe/CTaBNEHHbIX 3asBUTENEM, a NPY HANMUYUN BbISBAEHHbIX
HEe[oCTaTKOB - UX ONUCaHueE;

8) Bpy4YaeT KOMuIo ONuUcK 3asBUTENIO.

5. Cneuuannct MHOrodhyHKUMOHANbHOTO LEHTPA, OTBETCTBEHHbLIN 3a npuem
AOKYMEHTOB, B AOMNOMHEHWEe K [eWCTBUSAM, yKasaHHbIM B MyHKTE 83 agMUHUCTPATUBHOIO
pernameHTa, ocyLecTBNSEeT cneaywme 4encTBuS:

1) NPOBEPSET KOMMMEKTHOCTL NPEACTABNEHHbIX 3aSBUTENEM [JOKYMEHTOB MO NepeyHio
AOKYMEHTOB, NpeayCMOTPEHHbIX MYHKTOM 27 aAMWHUCTPATUBHOrO pernaMmeHTa;
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2) hopMupyeT nepeyeHb AOKYMEHTOB, He NnpeAcTaBneHHbIX 3asBUTENIEM U CBEAEHUS
W3 KOTOPbIX NOANEXaT NOony4YeHWo NOCPeACTBOM MEXBEAOMCTBEHHOro MHOPMaLMOHHOro
B3aMMOAENCTBUS;

3) HanpaBnseT cneuuanucTy MHOroMYHKLUMOHANBHOIO LUeHTpa, OTBETCTBEHHOMY 3a
OCyLLeCTBNEHne MEeXBEAOMCTBEHHOro WHOPMaLMOHHOro B3anmMoaencTeus,
CPOPMMPOBAHHBI NEepeyeHb AOKYMEHTOB, He npeacTaBneHHbIX 3asBUTENemM U cBeaeHus U3
KOTOPbIX NOANEeXaT MOoNyYeHWo NOCPEACTBOM  MEXBEAOMCTBEHHOrO MHOPMaLMOHHOro
B3aMMOAENCTBUS;

4) MpU HanuMuuu BCEX [OKYMEHTOB W CBEaEHWi, NPEeAYCMOTPEHHbIX MYyHKTOM 27
8AMUHNCTPATUBHOrO pernameHTa nepenaeT 3asBlieHUe W npunaraemble K HEMY LOKYMEHTb!
CNeunanncTy  MHOrohyHKLMOHANbHOrO  LiEHTPa, OTBETCTBEHHOMY 3a  opraHu3auuio
HaNpPaBneHns 3asBNEHNA 1 npunaraeMbix K HEMY [OKYMEHTOB B AAMUHUCTPALMIO.

6. CoTpyAHWK MHOroyHKUMOHANBHOIrO LEHTPa, OTBETCTBEHHLI 3a opraHusauuto
HaNpaBNeHNs 3asaBNeHNs N npunaraeMblx K HEMy LOKYMEHTOB B AOQMUHUCTPALMIO, opraHusyet
nepenady 3anBneHus W AOKYMEHTOB, NMPEACTaBfIEHHbIX 3asBUTENEM, B AAMUHUCTPaLMIO B
COOTBETCTBMM ~ C  3aKMIOYEHHbIM  COrnMalleHMeM O  B3aUMOAENCTBUM W MOPSAKOM
AENONpon3BOACTBA MHOrOYHKLIMOHANbHbIX LIEHTpaXx.

7. MakcumanbHoe Bpems npuema 3asBheHns U npunaraembix K HEMY [JOKYMEHTOB npu
nn4HOM obpallieHnm 3asBUTenNs He NpeBbiaeT 15 MUHYT.

8. Mpwu oTcyTCTBUN Y 3asBUTENS, 0BPATMBLLErOCS NIMYHO, 3aNONHEHHOrO 3asBAEHUS MK
HE NMPaBUNbHOM €ro 3anonHeHuW, cneynanuct AgQMUHUCTPALMU UM MHOrOMYHKUMOHANBHOMO
UEHTpa, OTBETCTBEHHbIN 3a MpWeM AOKYMEHTOB, KOHCYNbTUPYeT 3asBUTENs MO BOMpocam
3anonHeHns 3asBnNeHus.

9. Mpu noctynneHun 3asBneHWss W npunaraembix K HeMmy AOKYMEHTOB B
AAMWHACTPALMIO NOCPEACTBOM MOYTOBOrO OTNPaBNEHUS  CreuuanucTt AgMUHUCTPauun
OTBETCTBEHHbIA 32 MNpPUEeM 3asBNEHWA W [OKYMEHTOB, OCYLLECTBASIET AENCTBUS COrnacHo
NyHKTY 83  aAMUHUCTPATMBHOrO pernaMeHTa, Kpome AeicTBWiA, NpPeayCMOTPEHHbIX
NOANyHKTamu 2, 4 nyHkTa 81 agMUHUCTPaTMBHOIO pernameHTa.

10. Onucb Hanpaensetcs 3asBATENiO 3akas3HbIM NOYTOBLIM OTMPABMEHUEM C
YBEAOMNEHWEM O Bpy4YeHUM B TeveHue 2 paboumx fHeit C AaTbl MOMyYeHWs 3asBneHus u
npunaraemMblx K HeMy JOKYMEHTOB.

11. B cnyyae noctynnexns 3anpoca o NpeaocTaBneHn MyHULMNansHoN ycnyrun wu
npunaraembIX K HeMy [OKYMEHTOB (MpU Hanuyun) B IMEKTPOHHOW hopmMe NoCPeacTBOM
EAvHoro noprana rocyaapcTBeHHbIX U MyHUUMNANbHbLIX yenyr unu MopTana rocyfapCTBEHHbIX
W MyHMUMnaneHelX yenyr Mockosckon obnacTtu cneynanuct AOMUHUCTPALMW, OTBETCTBEHHbIN
3a npuem AOoKyMEeHTOB, OCYLLECTBNAET CrneayoLlyo NocneaoBaTenbHoCTb 4eNCTBUN:

1) npocmaTpuBaeT aneKTpoHHbIe 0Bpasbl 3anpoca O NPefoCTaBNEHNN MyHULIMNAbHO
ycnyru v npunaraembix K HeMy JOKYMEHTOB;

2) ocywlecTBns€T KOHTPOSb MOSYYEHHbIX 3MEKTPOHHLIX 06pa3oB  3asiBREHWS 1
npunaraemMbix K HeMy JOKYMEHTOB Ha NpeaMEeT LieNOCTHOCTH;

3) chuKcupyeT aaTy nonyveHns 3asBeHNs U NpunaraeMbix K HEMY AOKYMEHTOB;

4) B cny4ae ecfiv 3anpoc Ha NpeaocTaBneHNe MyHULMNAbHOR YCRyru 1 JOKYMEHTHI,
NPeAcCTaBneHHble B 3NEKTPOHHOW hopMe, He 3aBepeHbl AMNEKTPOHHOW MOAMUCHIO B
COOTBETCTBAM C LEUCTBYIOLUMM 3aKOHOAATENbCTBOM HanpaBMsieT 3asiBUTENI0 Yepes NNYHbIN
kabuHeT yBenoMneHWe O HeobXoAMMOCTM MNpPeAcTaBUTbL 3anpoc O NPeoCTaBReHUM
MYHWUMNaNbHOW yCryr W [OKYMEHTbl, MNOAMUCAHHblE 3MEeKTPOHHON MoANUCLID, NnBo
npeacTasuTe B AOMWUHUCTPAUMIO  MOANMWHHWKA  [OKYMEHTOB  (KOMWW, 3aBEPEeHHble B
YCTaHOBMNEHHOM NOpsAAKE), yKasaHHbIX B MyHKTe 24 agMWHUCTPATUBHOrO pernameHTa, B CPOK,
He npeBblWaloWMA S KaneHaapHbIX AHe C AaTthl MOSyYeHUs 3anpoca O npefocTaBreHun
MYHULMNANbHON yCnyrn U npunaraeMbiX K HEMYy [OKYMEHTOB (MpW Hanuyum) B SNEKTPOHHON
thopme;

5) B cny4ae ecnv 3anpoc 0 NPeAoCTaBNEHUN MYHULMNAMNBLHOW YCNYrn U OKYMEHTbI B
9NEKTPOHHOW ¢popMe noAnucaHbl 3NEeKTPOHHOW MOAMWUCHI0 B COOTBETCTBUM C AEACTBYIOLLUM
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3aKOHOAATENbCTBOM  HanpaBnsieT 3asBUTENI0 4Yepe3 NWYHbIA KkabuWHeT yBegoMfeHue o
MONy4eHNM 3anpoca O NPEAOCCTaBNEHUW MyHULUUNAnbHOW YCRyr v npunaraembx K Hemy
[lOKYMEHTOB.

12. MakcumarnbHbIii CPOK OCyLLECTBNEHNS aAMUHUCTPATUBHOW Npoueaypbl HE MOXeT
npeBbilaTh 2 pabounx AHei C MOMEHTa MOCTYNNeHWs 3asiBNeHus B AOMUHUCTPaUNIO UK
MHOrO(YHKLMOHANbHbIA LIEHTP.

PesynbtaTom ncnonHeHus agMuHUCTPaTUBHOI npoueaypbl No npuemy 3asiBNeHus u
npunaraémblX K HEMy AOKYMEHTOB, HeobxoAuMbIX ANs npefocTaBneHus MyHULUMNanbLHON
ycnyru, aBnseTcs:

1) B AAMUHMCTpauuM - nepenava 3asiBReHUs W npunaraembix K Hemy [OOKYMEHTOB
cneunanncTy AGMUHUCTPaLUmn, OTBETCTBEHHOMY 3a NPefOCTaBNeHNe MYHULMNANbHOW ycryru;

2) B MHOro®yHKLMOHArbHbIX LEHTPaX;

a) Npu OTCYTCTBMM OfHOTO Unu Gonee [OKyMEHTOB, NPeaycMOTPEHHbIX MyHKTOM 27
aAMVHNCTPATMBHOMO pernameHTa, — nepefada nepevHs AOKYMEHTOB, He MpencTaBneHHbIX
SafBUTENeM M CBEAEHWA M3 KOTOpbIX  MOANeXaT  MOMy4eHUo  MOCPEACTBOM
MeXXBEe4OMCTBEHHOro MHPOPMaLMOHHOro B3aMMOAEeNCTBUS, cneyunanucty
MHOTOCDYHKLIMOHANBHOTO LeHTPpa, OTBETCTBEHHOMY 3a OCYLLUECTBNEHMe MEXBEAOMCTBEHHOIO
WHPOPMaLMOHHOro B3anMOAENCTBUS;

0) npn Hannunn BCex AOKYMEHTOB, NPeayCMOTPEHHbIX MYHKTOM 27 aAMUHUCTPATUBHOrO
pernamenTa, — nepeaaqa 3asBneHns 1 npunaraeMblx K Hemy [JOKyMEHTOB B AGMUHUCTPALMIO.

13. Cnocobom chukcaumm pesynbTaTa WCMOMHEHMS aAMUHNUCTPaTMBHON npoLeaypsl
ABNAGTCA ONUCh NPUHATBIX Y 3asABUTENA [LOKYMEHTOB UMM yBEAOMMEHWE O NPUHATUAK 3anpoca o
NPEAOcCTaBNEHNN MyHULIMNaNbHOW YCIyrit U npunaraembix 4OKyMEHTOB.

Peructpauus sassnenus n 4OKyMeHTOB, HeOBGXOANMBIX AN NPEAOCTABNCHUS
MYHULMNANbLHOW yCnyru

1. OcHoBaHMeM [ns Havana ocCyL|eCTBMNeHUs aAMUHUCTpPaTMBHOW npoueaypsi
ABNAGTCA NOCTynneHne cneunanucty ALMWUHACTPaLUK, OTBETCTBEHHOMY 3a NpefoCTaBfeHve
MYHULIMNAnbHOW yCNyru, 3asiBNeHns 1 npunaraemMbix K HemMy AOKYMEHTOB.

Mocne peructpaunm B AGMUHUCTpaLMK 3asBNEHUE W NpUnaraembie K HEMY JOKYMEHThI,
HaNpaBnAlTCA Ha pacCcMOTpeHWe crneuvanucty AQMUHUCTPALMK, OTBETCTBEHHOMY 3a
NOAroTOBKY AOKYMEHTOB MO MyHULMNANbLHOM ycnyre.

MakcumasnbHbIl  CPOK  OCYLLECTBREHWS aAMUHUCTPATUBHON npoueaypbl He MoXeT
npesbilWaTh 2 pabounx aHeN.

PesynbTaTom ncnonHeHus agMUHUCTPATMBHON NpoLeaypbl Mo npvemy v perncrpauum
3aABNEHNA W TnpunaraemblX K Hemy [OKYMEHTOB, HeOGXOAWMbIX ANs npeAocTaBneHus
MYHULIMNanbHOW yCnyru, BNseTcs nepefava 3asBreHns 1 npunaraeMbix K HEeMy OOKYMEHTOB
cneyvanucty AGMUHUCTPauNN, OTBETCTBEHHOMY 3a NPeaoCTaBneHne MyHULMNAbHO ycnyru.

Mpu obpalyeHnn 3asBuTeNs 3a MNONyYEHUEM MyHULMNASBHOI yCnyrn B 3neKTPOHHON
thopme ALMUHUCTPaLWA HanpaBenseT Ha EguHbii nopTan FOCYAapCTBEHHbIX Y MyHULMNAMbHbIX
ycnyr wunu [lopTan rocyaapCTBEHHbIX W MyHUUMNAnbHbIX ycriyr MOCKOBCKOA o6racTu
NOCPEACTBOM TEXHUYECKUX CPEeACTB CBA3WM YBEAOMNEHME O 3aBEPLUEHUN WCMONHEHUS
aAMWHUCTPATUBHOW NPOLIEAYPbI C YKa3aHWeM pesynbTaTta OCYLUECTBNEeHNs aAMUHUCTPaTUBHOIA
npoueaypsl.

Cnocofom domKcaumm MConHEHUs afgMUHUCTPATMBHOI MPOLIEAypPbl SBMSAETCH BHECEHE
COOTBETCTBYIOLLMX CBEAEHWA B >XypHan peructpauun obpalleHuin 3a npensocTasreHvnem
MyHAUMNanLHOW  ycnyrv  wWnM B COOTBETCTBYIOLLYIO  MHGOPMALIMOHHYIO cucTtemy
AOMUHUCTpaUUN.

O6paboTka n npeaBapUTenbHOE PaCCMOTPEHUE 3asIBNEHUA U NPeACTaBNeHHbIX
AOKYMEHTOB
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1. OcHoBaHMeM Ans Havana UCNONHEHWS aAMUHUCTPATUBHON Npoueaypbl SBNSETCS
MOCTYNNEHNE 3asABNEHUA U LOKYMEHTOB cneuvanucty AgMUHUCTpauuu, OTBETCTBEHHOMY 3a
npefocTaBfieHne MyHULMNanbHOMR ycnyru.

2. Cneunanuct ABMUHUCTPALMN, OTBETCTBEHHbIN 3a NpeAoCTaBneHne MyHULMNanbHom
ycnyru, oCyLLECTBNSAET cneayowme AeicTBUS:

1) NpoBepseT KOMNNEKTHOCTL NPeACTABNEHHbIX 3asBUTENEM AOKYMEHTOB MO NepeyHaAMm
AOKYMEHTOB, NPEAYCMOTPEHHbIX NyHKTamMun 24 1 27 agMUHUCTPATUBHOTO pernamMmeHTa;

2) NpoBepsieT 3asBNEHNe U Npunaraemble K HEeMY AOKYMEHTbl Ha Hanuyne nogyncTok,
MPUMUCOK, 3a4EPKHYTLIX CNOB M UHbIX HEOTOBOPEHHBIX UCMPABEHNIA, CEePbe3HbIX NOBPEXAEHUN,
HE NO3BONAIOLMX OAHO3HAYHO UCTOMKOBATL UX COAEPKAHUE;

3) Mpn  OTCyTCTBMM oOAHOrO wnu Gonee AOKYMEHTOB W13 u4ucna [OKYMEHTOB,
NPEAYCMOTPEHHbLIX NYHKTOM 24 aAMWHUCTPATUBHOIO pernameHTa, a Takke npv BbISBNEHUN B
sanpoce Ha npefocTasneHne MyHUUMNanbHOW YCNyrv UNU B NpeAcTaBlEHHbIX AOKYMeHTax
HE,0CTOBEPHOW, UCKaXXEHHOW UNW HENONHOM MHOPMaLUK, B TOM Yucre npu npeacTaBneHunm
sanBuTeNeM [OKYMEHTOB, CPOK AENCTBUTENIbHOCTU KOTOPbIX Ha MOMEHT nocTynneHns B
ALMVHUCTPaLMIO B COOTBETCTBUM C AEICTBYIOLLMM 3aKOHOA4aTeNbLCTBOM WCTEK, nogade
3aABNEHNA U [OKYMEHTOB 1ULOM, HEe BXOAALWMM B NepeveHb WL, YCTAHOBMEHHbIN
3aKOHOAATENIbCTBOM M NYHKTOM 3 HACTOALLEro afMUHUCTPATUBHOrO pernaMeHTa, unm B cnyyae,
€CNn TEKCT B 3anpoce Ha npefocTasneHne MyHULMNanbHoM yCnyri He NoaaaeTcs NPoYTEHMIo
nnbo OTCYyTCTBYET, rOTOBUT MPOEKT pelleHus o6 oTkase B NpeaocTaBneHnn MyHuUMnanbHoONn
ycnyrv 1 HanpaenseT ero AOMKHOCTHOMY NULy, OTBETCTBEHHOMY 3a NPUHATUE PeLLEHS!;

4) hopMUpyeT nepeveHb [OKYMEHTOB, He MPEeACTaBMNEHHbIX 3asBUTENEM W cBedeHus
W3 KOTOPbIX NOANEXaT MOoNy4eHuto NoCpPeACTBOM MEXBEAOMCTBEHHOMO WHEOPMALMOHHOIO
B3aUMOOENCTBUS;

5) B Clly4ae Hanuuusi nosfHoOro KOMMiekTa AOKYMEHTOB, NPeaycMOTPEHHbIX MyHKTaMWu
24 n 27 apMWHNCTPATMBHOrO pernameHTa, W npu OTCYTCTBUM BbISBMEHHbIX B xoae
NPeABapUTENbHOrO pacCMOTPEHWA 3asBNEHNS U NpunaraeMbiX K HEMy OOKYMEHTOB OCHOBaHMUM
ANA OTKasa B MNPEAOCTaBMNEHUM MYHULMUNAnbHOW YCNyru, NEepexoauT K OCyLLEeCTBREHUIO
aAMWHNCTPATUBHOW nNpoueadypbl MPUHATUA peleHnss O npeAocTaBreHun (06 oTkase B
npefocTaBfeHnn) MyHULMNanbHOW YCIyru.

3. MakcumanbHbIi CPOK BbLINOMHEHUS aAMUHUCTPATUBHOM npoueaypbl He MOXeT
npesbiwaTe 3 paboymx gHEN.

PesynbTaTtom agMWHUCTPaTUBHOM NpoLeaypbl SBASETCS:

1) hbopmupoBaHne nepeyHs [OKYMEHTOB, He NpeacTaBMeHHbIX 3asBUTEneM, KOTOopble
nognexart nony4yeHuto NOCpPeACTBOM MeXBE4OMCTBEHHOIO NHMOPMaLMOHHOTO
B3aMMOAENCTBUS;

2) nepepaya A[OMKHOCTHOMY ULy, OTBETCTBEHHOMY 3a MPUHATAE pELIeHUs O
npefocTaBneHn MyHuUMnNanbHOW ycnyru, npoekta pelweHuss o6 oTkase B npeaocTaBreHum
MyHULMNAnbHOR ycnyru;

3) nepexod K OCYLUECTBMNEHNIO afMUHUCTPATUBHON Npoueaypbl NPUHSTUS peweHunsa o
npepocTaeneHun (06 oTkase B NpefoCTaBNeHNM) MyHULMNANLHON YCIyTu.

4. MNpwn obpalyeHnn 3asBuTens 3a NoNyYeHNEM MyHUUMNASBHON YCIYTN B 9MEKTPOHHOM
thopme ABMUHUCTPaLMA HanpasnsieT Ha EQVHLIA nopTan rocyaapCTBEHHbIX M MyHALMMANbHBIX
ycnyr uvnu [lopTan rocyaapCTBEHHbIX W MyHUUMNanbHblX ycryr MockoBckol o6nacTv
NOCPEACTBOM TEeXHWYECKUX CPeACTB CBA3W YBEAOMMEHWe O 3aBepLUeHWM WUCMOMHEHNS
aAMWHNCTPaTUBHOW Npoueaypbl C yKasaHUeM pesynbTaTa OCyLUECTBIEHNS afMUHNCTPATUBHOM

npoueaypsbl.
P )gnoco6om byKCaLmMn agMUHUCTPATUBHON NPOLEAYPbI SBSETCA OAWH U3 CredyoLLmxX
AOKYMEHTOB:
1) NnepeyeHb AOKYMEHTOB, HE NpeACTaBMNEHHbIX 3asiBUTENIEM W CBEAEHWS U3 KOTOPbIX
nognexar Nony4yeHuto nocpencTeoMm MEeXBEAOMCTBEHHOro NHPOPMaLIMOHHOTO
B3aMMOAENCTBUS,
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2) NPOEKT yBENOMMEHNs 3asiBUTENs 06 oTkase B NPeAoCTaBNeHUN MyHULMNANbHON
ycnyru.

DopMupoBaHue 1 HanpaBneHue MeXBEAOMCTBEHHLIX 3anpocoB B opraHbl
(opranusaumm), yyacteyrowme B npegocrasnenun MYHUUMNanbLHOM ycnyru

1. OcHoBaHvem ans Havana @AMUHNCTPaTUBHON npoueaypbl Mo hopMUPOBaHMIO 1
HanNpaBneHnio MexseOMCTBEHHOrO 3anpoca O NpesocTaBIeHUN AOKYMEHTOB, HE0o6XoaMMbIx
ANA NPEAOCTaBNeHNA MyHUUMNAnbHOW YCryr, SBASeTCs HenpeacraeneHve sasBuTenem B
AOMUHUCTPaLMIO UnK MHOTOCOYHKUMOHANBHBIA LIeHTp AOKYMEHTOB 1 WHhOpMaLUK, KoTopble
MOTYT BbITb NOMYyYEHbI B pamMkax MeXBeAOMCTBEHHOMO WHPOPMaLIMOHHOIO B3auModencTaus.

2. MexBeOoOMCTBEHHBbI 3anpoc O npefoCTaBMNeHUM L[OKYMEHTOB U NHopmaLum
OCyllecTBnsieTca  cneynanuctom AaMUHUCTPaUMM  wnu MHOro(yHKUNOHaNbHOMO  LieHTpa,
OTBETCTBEHHbIM 3a ocyljecTeneHve MEXBELOMCTBEHHOro VHopMaLMoHHOro
B3aumMonencTsna.  MHOrotyHKUMOHANbHbI LUEHTp  ocywectBnsier copmupoBaHne u
HanpaBneHne MexBeAOMCTBEHHbIX 3anpocoB TOMbKO B cnyyae obpalleHus 3asBuTens 3a
MOMy4eHNEM MyHULIMNAaNbHOM yCryrn Yepes MHOrodyHKLMOHAMbHbIN LUEeHTp.

3. ®opmMupoBaHue v HanpasneHue MEXBEAOMCTBEHHbIX 3anpocoB O NpefocTaBneHuH
AOKYMEHTOB, HEOOXOAUMBIX AMs NpefoCTaBneHus MYHULMNanbHON yCnyrn, ocCyLLecTBRSeTCs
MHOTO(YHKUMOHANbHLIMA LEHTPaMW B COOTBETCTBUM G 3aKNIOYEHHbIMW B YCTaHOBNEHHOM
nopaake CornaleHusMuM O B3aUMOLENCTBUM, €eCRM  WUCTONHEeHUe AaHHOW npoueaypsl
NPEAYCMOTPEHO 3aKMOYEHHbIMU COrnaLeHnsMu

4. MexBeaoMCTBEHHbIN 3anpoc hOpMUpYyeTCA U HanpaBnseTcs B dopme anekTpoHHoro
AOKYMEHTA, MOAMUCAHHOrO 3M1EKTPOHHON MOAMUCHIO U HanpaBnseTcs no kaHanam cucTemsbl
MEXBEAOMCTBEHHOrO 3NEKTPOHHOro B3auMoaencTeus (aanee - CM3B).

Mpy  OTCYTCTBUM TEXHWYECKON BO3MOXHOCTM POPMUPOBaHUS U  HanpaBneHus
MEXBENOMCTBEHHOro 3anpoca B (hOPME 3MEKTPOHHOrO AOKyMeHTa no kaHanam CM3B,
MEXBEOMCTBEHHbII 3anpoc HanpaBnseTcs Ha GyMaXxHOM HocuTene no no4yte, no dakcy ¢
OAHOBPEMEHHBLIM €ro HanpaBIEHNeM MO MOYTE UK KypPbEePCKOA AOCTABKON.

5. MexBeaoMCTBeHHbI 3anpoc o NpeacTaBneHnn NOKYMEHTOB U (Mnun) MHdopmaLmy,
YKa3aHHbIX B nNyHKTe 2 vactu 1 craten 7 ®efepansHoro 3akoHa Ne 210-03, ans
NPEAOCTaBNEHMA  MyHULUMNANbHOW  yCyrM C  WMCMOMb3OBaHMEM MEXBEAOMCTBEHHOro
MH(OPMALMOHHOTO B3auMOAENCTBMS B BymaxHoM Buae AomKeH cogepxaTb cnegyollve
CBEAEHNA, eCcnu [OoNnONHUTENbHbIE CBEAEHUS He YCTaHOBMEHbI 3akoHodaTeNbHbIM  aKTOM
Poccuitckoit degepaunu:

1) HaumeHoBaHWe opraHa wnw opraHusaunv, HanpaBrAWMX MEXBEAOMCTBEHHbI
3anpoc;

2) HauMeHoBaHWe opraHa unu opraHusauun, B agpec KOoTopbIX HanpasnseTcs
MeXBEeAOMCTBEHHbIV 3anpoc;

3) HaMMeHoBaHWe MyHULMNanbHOM ycnyri, Ans npeaocTaBneHnst KoTopo Heo6Xxoaumo
NPpeAcTasneHne AOKyMeHTa W (Unu) uHdopMaumm, a Takke, ecnu nmeeTcs, Homep
(noeHTuduKaTop) Takon ycnyrv B peecTpe MyHuUMnanbHbIX yChyr;

4) ykasaHue Ha MONOXEHWs HOPMAaTUBHOO NPaBoOBOro akTa, KOTOPbIMU YCTaHOBNEHO
NPEACTaBNeHNe AOKyMeHTa U (Urv) MHdopMauun, HeoBXOAUMBLIX Ans npegocTaBneHus
MYHULIMNANLHOW yCryru, n ykasaHue Ha pekBu3uTbl 4aHHOro HOPMaTMBHOro NPaBOBOro akTa:

5) cBeAeHNs, HeobXxoauMble ANs NpeacTasneHus AOKYMEHTa 1 (nu) uHpopmauuu,
YCTAHOBMNEHHbIE ~ HACTOALMM  aAMUHUCTPATUBHLIM  periamMmeHToMm npenocTaBneHus
MyHULMNANbHON YCnyru, a Takke CBeAeHUs, NPEAYCMOTPEHHbIE HOPMAaTUBHLIMU MPaBOBbLIMU
aKTamu kak HeobxoauMble 4Ns NpeACTaBMNEeHNs Takux AOKYMEHTa U1 (Mnun) nHcbopmaLumu;

6) KOHTaKTHas UHdopMauus ANs HanNpaBneHus oTBeTa Ha MEXBELOMCTBEHHbI 3anpoc;

7) AaTta HanpasneHus MexBeaoMCTBEHHOrO 3anpoca;
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8) thamunus, UMsi, OTYECTBO M LOMKHOCTb nvua, NoAroTOBUBLUEro W HanpasBWBLLEroO
MEXBEAOMCTBEHHbIN 3anpoc, a Takke Homep cnyxebHoro TenedoHa u (unw) agpec
9/1IEKTPOHHOW NOYThLI AAHHOrO NinLa A4S CBSA3K:

9) nHdopMaumsa o cakTe nonyyenus cornacus, NPeaycCMOTPEHHOro YacTbio 5 ctaTtbn 7
®epnepanbHoro 3akoHa Ne 210-93 (Npv HanpaBneHUn MeXBEAOMCTBEHHOIO 3anpoca B crnyvae,
NPEAYCMOTPEHHOM YacTbto S ctatbhu 7 depepanbHoro 3akoHa Ne 210-93).

6. Hanpaenenue MexBenoMCTBEHHOrO sanpoca [fonyckaetcA TONMbKO B  LEns,
CBA3AHHbIX C Npe4oCTaBIEHNEM MYHULIMNANBHO yenyri,

MakcumanbHbI Cpok hopMUpoBaHUs W HanpaeneHws 3anpoca coctasnseTt 1 paboynit
AEHb.

MNpyu noarotoBKke MeXBEAOMCTBEHHOrO 3anpoca cneuyvanuct AQMUHUCTPaALUM UMK
MHOrO(MYHKLIMOHANbHOTO LEHTPa, OTBETCTBEHHbIN 33 OCyLlecTBNeHne MeXBeLOMCTBEHHOro
WHOPMaUMOHHOTro  B3aUMoAeiicTeus, onpeaenseT rocyAapCTBEHHblE oOpraHbl, OpraHbi
MECTHOro ~ camoynpasrexus nubo noABEeLOMCTBEHHbIE [OCYAAPCTBEHHbLIM opraHam unu
OpraHam MeCTHOro camoynpaBieHsi OpraHn3auni, B KOTOPbIX AaHHBIE AOKYMEHTbI HaxoasTcs.

7. [InA npepocTaBneHnst MyHULMNANbHON yCAyrM cneunanuct AZMUHUCTpaUUU 1nu
MHOTO(YHKLIMOHANBHOTO LIEHTPa HamnpaBnsieT MeXBegoOMCTBEHHbIE 3anpocbl B KUIULLHO-
KOMMYyHarnbHble cnyxObl ropoackoro okpyra CepebpsHeie Mpyasl MockoBckoit o6nacTy.

CpoKk noAroToBKM UM HanpaBneHus oTBeTa Ha MEXBEAOMCTBEHHbIN 3anpoc o
NPEACTABNEHNN  NOKYMEHTOB U MHGOPMaLUUM, HeoBXOAUMBIX  Ans npegocTasneHus
MYyHALUMNanbHON  yCryrh, C  WUCMONb30BaHMEM  MEXBEAOMCTBEHHOMO UHOPMaUMOHHOro
B3aNMOAEICTBAS He MOXeT npeBblwaTh nATb paBouux AHeld co AHA  NoCTynneHus
MEXBEAOMCTBEHHOrO 3anpoca B OpraH WM opraHvsauuio, nNpeocTaBrsioLme AOKYMEHT 1
NHopmaumio.

Cneuvanuct AGBMUHUCTPaLMM UAN MHOFOMYHKLMOHAMBHOTO LEeHTpa, OTBETCTBEHHbI 3a
OCyllecTBNIEHNE MEeXBeAOMCTBEHHOrO UHGOPMAaLMOHHOrO B3auMOAeHCTBNS, 06s3aH NPUHATb
HEeobXoAVMbIe Mepbl MO MOMTYYEHUIO OTBETA HA MEXBELOMCTBEHHbIN 3anpoc.

8. B cnyyae HanpaBrneHus 3anpoca crneunanucToM AOMUHWCTPaUUM OTBET Ha
MEXBEAOMCTBEHHbIA 3anpoc HanpaenseTcs crneuvanucTy AnMUHUCTpauum, OTBETCTBEHHOMY
3a NPEeAoCTaBNeHNe MyHWLMNanbHOW ycrnyru, B TeYeHUe OAHOro paboyero AHS ¢ MOMEHTa
NOCTYNNeHns oTBETa Ha MeXBEAOMCTBEHHbIN 3anpoc.

9. B cnyyae HanpaBrneHus 3anpoca COTPYAHWKOM MHOrOgYHKLMOHANbHOro LeHTpa
OTBET Ha MEXBEAOMCTBEHHbI 3anpoc HanpaBnseTCsi COTPYAHWUKY MHOrOMYHKLMOHANbHOro
UeHTPpa, OTBETCTBEHHOMY 3a OpraHu3auuio HanpaBneHWst 3asBMeHUs W npunaraembix K Hemy
AOKYMEHTOB B AOMUHUCTPaLMIO, B TeYEHWe OLHOro paboyero AHS C MOMEHTa NOCTYNneHus
OTBETa Ha MEXBEAOMCTBEHHbIN 3anpoc.

10. B cnydae He nocTynneHus OTBETa Ha MEXBEAOMCTBEHHbII 3anpoc B
YCTAHOBMEHHbIA CPOK B AGMUHUCTPALIMIO UM B MHOTOMYHKLMOHAMbHbIN LUEeHTp npuHMMatloTcs
Mepbl, NPEAYCMOTPEHHbIE 3akoHoAaTENLCTBOM Poccuiickon ®enepavuu.

11. B cny4ae ucnonHeHus agMUHUCTPaTUBHOM npoueaypbl B MHOrOMYHKUMOHAIbHOM
UEHTpe COTPYAHUK MHOrOYHKLIMOHANBHOIO LEHTPa, OTBETCTBEHHbIN 3a opraHusauuio
HanNpasNeHNs 3asBNEHNA 1 npunaraeMblX K HEMY JOKYMEHTOB B AAMUHUCTpALMIO opraHusyet
nepeaaqy 3ansBneHns, AOKYMEHTOB, NPeACTaBNEHHbIX 3asBUTENEM, U CBEAEHUI, NONYYEHHbIX B
Pamkax MexBEAOMCTBEHHOTO MHMOPMALMOHHOIO B3aMMOAENCTBUS, B AAMUHACTPALMIO B
COOTBETCTBUM  C  3aAKTOYEHHbIM  COTMAlUEHMEM O  B3aUMOAEWCTBUM 1 MOPSIGKOM
AENONpOon3BOACTBA B MHOrOYHKLIMOHANbHOM LiEHTPE.

12. PeaynbTaToM agMUHUCTPaTUBHOM NpoLieaypbl SIBSIETCS:

1) B MHOrodbyHKUMOHANMbHbIX  LEHTPAX MnpW  HanuMyum  BCex AOKYMEHTOB,
NPEeAYCMOTPEHHbLIX MYHKTOM 27 aAMWHUCTPATUBHOrO pernameHTa — nepejaqa 3asBreHUs U
npunaraembelX K HEMy LLOKYMEHTOB B AQMUHUCTPALMIO;

2) B AOMUHACTPaUUN - NONyYeHUe B pamkax MeXBEAOMCTBEHHOrO B3aMMOAeNCTBUS
MHOpMALMM  (AOKYMEHTOB), HEOGXOAMMOI AN NPeAoCcTaBneHNs MyHULMNANbLHOW ycnyru
3asBuTento.
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13. Mpu obpawenun 3asiButens 3a nony4yeHnem MmyHuuMnanbHOW ycnyru B
SNEKTPOHHOW hopMe AAMUHUCTPaLMA HanpasnsieT Ha EAvHbIN nopTan rocypapcTBeHHbIX w
MyHULUMNanbHeIX yenyr unu lMopTan rocyaapcTBEHHbIX U MyHUUMNanbHbIX ycnyr MocKkoBckoi
obnacti nocpeacTBOM TEXHUYECKUX CPeacTB CBS3M yBE€AOMIEeHNe O 3aBepLUEHNN UCMONHEHUS
aAMUHWCTPaTMBHOW NpoLeaypbl C ykazaHWeM pesynbTaTa OCYyLLIeCTBNEHNA aAMUHUCTPATUBHOIA
npoueaypsi.

Bblaaya nokymeHTa, siBnsowerocs pe3ynbTaToM npepocTaBneHus
MYHULUMNanbLHOW ycnyru (qoBeaeHue Ao 3asiBUTENS thakTa pesynbTaTta npegocrasneHus
MYHULMNANbLHONW ycnyru)

1. OcHoBaHueM pgns Havana paHHoW aAMWHUCTPATUBHOW npoueaypbl SBnseTcs
HanM4Me pelleHns [OMKHOCTHOrO nuua O BCeneHun (oTkase BCENEHUA) 4YNEeHOB CEeMbM
HAHUMaTenNs N UHbIX rpaXaaH B XXWUIble MOMELLEHNSI MyHULMUNANbHOro XnnuwHoro coHaa.

2. Bblgaya pesynbtaTta npenocTaBneHus MyHUUMNANbHON ycnyrn ocyllecTBnseTcs
CnocoboM, ykasaHHbIM 3asiBUTENeM npu nopave 3asBneHus w HEobXo4NMbIX LOKYMEHTOB Ha
nony4eHne MyHUUMNanbHOM yCnyru, B TOM Yucne:

Npu NM4HOM obpalleHny B AGMUHUCTPALMIO:

npu N4YHOM obpalleHnn B MHOrodYHKUMOHAMbHbIN LUEeHTp;

MOCPEACTBOM NOYTOBOrO OTNPaBNEHUS Ha afpec 3asiBUTENS, Ykas3aHHbIN B 3aABnNeHuu;

Yepes Nu4HbIn kabuHeT Ha EguHoMm noprtane rocyAapcCTBEHHbIX M MyHULUMNANbHbIX
ycnyr unv lNopTane rocyfapCTBEHHbIX U MyHULMNANbHBIX ycnyr MockoBckoi o6nactu.

B cnyyae ykasaHus 3assutenem Ha nonyyeHne pesynbrata B MHOrOYHKLMOHANBbHOM
LeHTpe, AOMUHUCTPaLMA HanpasnseT pesynbTar npenocTaBneHns MyHMUMNanbHON ycnyru B
MHOTrOMYHKUMOHANbHBIA LEHTP B CPOK, YCTAHOBMEHHbIN B cornalleHnu, 3akioYeHHbIM Mexay
ALMUHUCTPaLMER U MHOTOMYHKLUMOHAMNbHBIM LUEeHTPOM.

Bbigaya pokymeHnTa, siBnsiowerocs Pe3ynbTaToM npeaocTaBneHus MyHULUNanbHOA
ycnyrv,  OCYLLECTBNAETCA  MHOrOQOYHKUMOHANbHbIMW  LEHTPaMW B COOTBETCTBUM G
SAKIIOYEHHbIMU B YCTAHOBNEHHOM MOPSAKE COrMalleHUsiMW O B3aUMOZENCTBUM, echy
WCnonHeHne AaHHoW Npoueaypbl NPeayCMOTPEHO 3aKMIOYEHHBIMU COrNaLLeHUSMU.

Mpu obpallennn 3asBuTens 3a nonyyeHuem MyHWUMNAnbHOW yCrnyrn B 3NeKTPOHHON
topme AAMUHWCTPaUUs HanpasnseT Ha EguHbIN nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr wnu [llopTan rocynapCTBEHHbIX M MyHWLMNANbHbIX ycnyr MockoBckoit obnacTu
NOCPEACTBOM  TEXHUYECKUX CPEeACTB CBA3U YBEAOMMNEHWE O 3aBepLUEHUU WCMOMHEeHUS
aAMUHUCTPaTUBHOW NpoLeaypbl C ykasaHUEM pesynbTaTa OCyLLEeCTBEHMS aAMWHUCTPaTUBHOM
npoueaypsbl.

PesynbTaToM agMUHUCTPATUBHOIA npouenypbl SBNAETCA BblAaHHasa (HanpaBfieHHas) ¢
CONPOBOAMUTENbHbBIM NMUCbMOM 3aBEpPEeHHas KOMus peLUeHust 0 BceneHun (06 oTkase BCENeHus)
H/IEHOB CEMbM HaHUMaTeNs M WHbIX rpaXaaH B XWMble MOMELUEHNS MYHULMNAnbHOro
XUnuHoro ¢oHAaa.

OBwnin  MakcuMarnbHbIl  CPOK  BbINOMHEHMS aAMVHUCTpPATMBHOW npoueaypbl He
npesbilwaet 5 paboynx gHel (HO He Gonee 3 KaneHgapHbiX AHen) co AHA YyTBEpXOeHWs
PeleHns o BceneHun (OTkase BCENEHWs) BCEMEeHUM YNEHOB CeMbWM HaHUMAaTeNns U WHbIX
rpaxaaH B XuIble NOMELLEHNs MyHULUNANbHOro XUIUMLLHOrO hoHAa.

Cnoco6om  dumkcaumm agMUHUCTPATUBHOIA npoueaypbl  ABMAAKTCA perucrpauyums
BblJAHHOTO (HanmpPaBNEeHHOro) pelUeHUsi O BCeneHuu (oTkase BCENEeHWs1) BCENEeHUN YNeHOB
CEMbU HaHWMATENsl W WHbIX rpaxaaH B XWMble NOMELUEHWUs MYHULMNANbHOMO SKUMWLLHOMO
(PoHAA B XypHane UCXoAsLiel KOPPECNoHAEHUUN UM BHECEHVE COOTBETCTBYILLUMX CBEAEHWU
B MH(POPMALMOHHYIO cUcTeMy ALMUHUCTPALIM.

IV. Nopsaaok u hopMeI KOHTPONSA 3a UCNONHEHNEM aAMUHUCTPATUBHOTO
pernaMeHTa npeaoCTaBNeHUst MyHULMNANLHOW YCIyru
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Mopsinok ocywecTBneHUs Tekywero KOHTPons 3a cobnioeHueM U ncnonHeHuem
OTBETCTBEHHLIMU AOMKHOCTHLIMU NTULIAMMU NOJNOXKEHUIA aAMUHUCTPATUBHOTO pernamMeHTa
W WHbIX HOPMaTUBHbLIX NPABOBLIX aKTOB, yCTAHABNUBAKOWMUX TPe6OBaHUS K
NPeAOCTaBNEHUIO MyHULMNANBLHON YCRyru

1. Tekywuin KOHTponb 3a coBMIOAEHVNEM Y NCNIONHEHUEM NOMOXEHUN pernameHTa v uHbIX
HOPMaTWBHbIX NPaBOBbIX aKTOB, ycTaHaBNUBaKWMX Tpe6oBaHWs K npenocTaBneHunto
MYHALIMNANbHON YCNyr, OCYLECTBMSETCA AOMKHOCTHBIMM nvuuamMun, OTBETCTBEHHbIMWU 3a
opraHusauuio paboTbl N0 NPeAOCTaBNEHNI0 MYHULMNANbHOIA ycnyru.

2. TeKkywwuii KOHTPONMb OCYLUECTBMSETCS nyTeM npoBeAeHUss OTBETCTBEHHbLIMM
AOIMKHOCTHBIMU N @MU NPOBEPOK COBMIOAEHUS U WUCNOMHEHUS MNONOXKEHMI pernaMmeHTa u
WHBIX HOPMaTMBHbIX NPaBOBbLIX AKTOB, ycTaHaBnuBawwWMx TpeboBaHus K npeaocTaBneHunto
MYyHULMNanbHOW ycnyru.

l'Iopa,qox U NepuoAnYHOCTb OCYLLEeCTBJIEHUA NNAaHOBbLIX U BHeNnNaHOBbLIX NPOBEpPOK
NOJSTHOTbI U KaYyecTBa NpeaocTaBneHUs MYHULUNANIbHOW ycnyru

1. KoHTponb 3a nonHoToM u KayecTsom NPeaoCTaBNeHns MyHULMNanbHOW ycnyru
ocyujecTBnseTcs B popmax:

1) NpoBeAeHUs NNaHOBbLIX NPOBEPOK;

2) paccMoTpeHnss  xanob Ha  OeicTBus (GespeiictBne)  QOMKHOCTHBLIX — Nuu,
OTBETCTBEHHbIX 38 NPefOCTaBNEHNE MYHULUNANbHON YCyri.

2. B uenax ocCyLeCTBNEHUS KOHTPONS 3a MOSHOTOR M KayecTBOM npegocTaBneHus
MyHUUMNANbHOW YCnyrm npoBOASATCA MNaHOBbIE M BHENNaHOBbLIE nposepku. [lopsaok wu
NEepUOANYHOCTL OCYLLIECTBNEHUA NNaHOBbIX MNPOBEPOK YCTaHaBNMBAETCH MNNaHOM paboTbl
AamuHucTpauun. lMpu nposepke MoryT paccMatpuBaTbCA BCE BOMPOCHI, CBSA3aHHbIE C
NPEAoccTaBneHMeM MyHULIMNanbHOW ycnyr (KOMNNEKCHbIe NPoBepKM), N OTAENbHbI BOMpoc,
CBA3AHHbLIN C NPefOCTaBIEHNEM MYHULMNANBHON YCyr (TEMaThyeckme npoBsepkun). [NpoBepka
TaKXe MOXeT NPOBOAUTBLCA MO KOHKPETHOW Xanobe 3assutens.

BHennaHoBble npoBepkn NpoBOASTCS B CBA3U ¢ MPOBEPKON YyCTpaHeHUs paHee
BbISBNEHHbIX HapyLEeHWA agMWHUCTPATUBHOMO perfameHTa, a Takke B crnyyae nonyyeHus
Xano6 3asBuTenen Ha AencTBUs (Gespenctene) AOMKHOCTHLIX NN, OTBETCTBEHHbLIX 3a
npeaocTaBneHne MyHULUNanbHoOW ycnyru.

OTBeTCTBEHHOCTL MyHULIMNANBHBIX CNYXAalUX OPraHOB MECTHOro caMoynpaBrieHUs u
UHBIX AOMKHOCTHLIX NTUL 3a peleHus U AencTBus (GesaencTeme), npuHUMaeMble
(ocywecTensemMblie) B xoae npeaocTaBneHus MYHUUMNANbLHON yCnyru

1. o pesynbTatam npoBefeHHbIX NPOBEPOK, B criydae BbIABMEHNS HapyLUEHUI
COBnioAeHUsi MONOXEHNA pernameHTa, BUHOBHbIE AOMKHOCTHbIE nvua HEeCyT nepcoHanbHyo
OTBETCTBEHHOCTb 3@ peleHns u pgenctens (6GesgeicTeBue), nNpUHMMaeMble B xoae
MPEAOCTaBNEHNSs MyHULMNANbHOM yCyru.

lNepcoHanbHas OTBETCTBEHHOCTb AOSKHOCTHLIX UL 3aKkpennseTca B OOMMKHOCTHbIX
WHCTPYKLNAX B COOTBETCTBUWN C TpeboBaHUSIMU 3aKoHofaTenbcTBa Poccuiickoi ®epepauyun v
3akoHoaartenbcTBa MockoBckoi obnacTy.

MonoxeHus, xapakTepusytowue TpeGoBaHUA K NOPAAKY U dopmam KoHTponsa 3a
NpeAocTaBneHnemM MyHULUNANbHOW YCyru, B TOM YUCIIe CO CTOPOHbLI FpaXaaH, nx
06beAUHEHUI U OpraHn3auun.

1. KoHTponb 3a npegoctaBneHMeM MyHULMNANBHOW YCAYrM, B TOM YUCHe CO CTOPOHbI
rpaXaaH, ux OObLEeAUHEHUA W OpraHM3aumii, OCYLLECTBNAETCH MOCPEACTBOM nyBrukaumm
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CBEMEHNA O AEeATeNnbHOCTU AZMUHUCTPaLUM, nonyyexHus rpaxgaHamu, nx obbeauHeHusMu u
OpraHusaunaMn  akTyanbHOW, MOMHOW U [OCTOBEPHOM WHopmMaumm o  nopsigke
MPEAOCTABNEHUA MYHULMNANbHOW yCryrM U obecneyeHUs BO3MOXHOCTY AocynebHoro
(BHecyebHOro) paccMoTpeHUs *anob.

2. KoHTponb 3a npepocTaBneHuem MYHWLWNAnbHOW ycnyru, B TOM YUCNe CO CTOPOHbI
rpaxnaH, ux obbeauHeHUH U opraHUsauuii, OCyL|ecTBNAETCA NOCPEACTBOM  OTKPLITOCTM
AEATENbHOCT AAMUHUCTPALMU MpWU NpeaocTaBieHnN MyHULMNaneHOW ycnyrn, nonyyYexus
rpaxnaHamu, ux obbeanHEeHUsMWU U opraHW3auusIMu aKkTyanbHoW, MOMHOW W [OCTOBEPHOA
WH(OpMauMM o nopsiake npefoCTaBneHNs MyHAUMNanbHOW ycnyrm u  obecnevyeHus
BO3MOXHOCTW focyAebHoro (BHecyae6HOro) paccMOTpeHus xanob.

V. Docyne6Hbin (BHecyne6HbIN) nopaaok 06XanoBaHuA peweHun u (unum)
AeWcTBUA (Ge3nencTBMA) opraHa MeCTHOro camMoynpaBlieHUs, NpeAoCTaBNAIOLWero
MyHULMNankHylo ycnyry, a Takke ero AOMKHOCTHBIX NUL, MyHULMNANbHBIX cnyxauwmx

MpaBo 3asaBuTeNns nopartk xanoby Ha pelweHue u (wnu) pencreun (Gespeicteme) oprana,
NPeAOCTABNAIOWEro MyHULMNANLHYO YCRyry, a Takke ero 4OMKHOCTHbIX NuL,
MYHULMNANbHBIX CRyXalwux Npy NpeaocTaBNeHn MyHULMNANbHON ycnyru

1. 3anBuUTenn UMeIT NpaBo Ha oGxanosBaHue AeNCTBUN unn 6e3nencTens LOMKHOCTHbIX
U ABMWHACTPaLMK, MYHALMNANbHLIX CRYXKALLMX, @ TakoKe NPVHUMAEMbIX UMW peLleHnit npu
NPEAOCTaBNEHUN MyHULMNANbHOW ycnyru B ocyaebHom (BHecynebHoM) nopsake.

MpeameT xano6bl

1. 3aaButens MoxeT 06paTuTLCS ¢ anoboii B TOM Yncne B cnenyloLwmx cnyyasx:

1) HapyweHue cpoka perucTpauum 3anpoca 3asBUTENs O npenocTaBneHun
MyHUUMNanbHOW ycnyru;

2) HapyLUeHWe cpoka NpefoCTaBReHNst MyHULMNanbHON ycnyru;

3) TpeboBaHue y 3asBUTENs AOKYMEHTOB, He NPeAYCMOTPEHHbIX HOPMaTUBHbLIMK
npasoBbIMK akTamu Poccuickoii defepaumm, HOpMaTUBHLIMM NpaBoBbIMK akTaMu MoOCKOBCKON
obnactv, MyHUUMNaNbHBLIMU MPaBOBLIMA aKTaMu Ans npenocTaBneHnss MyHULMNanbHoN
ycnyru;,

4) oTKkas B npueMe [OOKYMEHTOB, MNpeaocTaBreHune KOTOpbIX  MpeaycMoTpeHo
HOPMaTNBHBEIMA NPaBoBbIMK akTamn Poccuiickoir depepauyi, HOPMATUBHbLIMK npaBoOBbIMY
aktamn MockoBckon obnactv, MyHUUMNanbHLIMA NPABOBLIMU aKTaMy AN npefocTaBneHuns
MyHULMNAnbHoOW ycnyru, y 3asBUTens;

O) OTKa3 B NpefoCTaBMNEHUN MYHULMNAMNbHOIA yCcnyru, €cnv OCHOBaHWs OTKas3a He
npeaycMoTpeHbl efepanbHbIMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUM C HUMW WHBIMU
HOPMaTnBHBIMM NpPaBOBbIMM akTamu Poccuiickoii depepauun, HOPMaTUBHLIMK npaBoBbIMU
akTamn MockoBckol 061acTit, MyHULMNanbHLIMU NPABOBLIMU aKTamu:

6) satpeGoBaHue c 3asBWUTENs Npu NpegocTaBrneHum MYHULUMNANbHOW yCnyru nnatbl, He
NPeAyCMOTPEHHON  HOPMATUBHLIMKA  MPaBOBLIMW  akTamMu  Poccuiickoii depepauyum,
HOPMaTUBHbLIMM NpaBoBbIMK akTami MockoBCkon 06nacTv, MyHULMNANbHBIMU MPaBOBbLIMY
akTamu;

7) oTka3 opraHa, NpPefoCTaBMSIOLIEro MyHULMNANbHYIO ycnyry, OOIMKHOCTHOrO nuua
oprana, npeaocTaBnAloLEero MyHMLMNanbHyo yCnyry, B UCNpaBneHUn AOMyLEHHbIX OrneYaTok
W oWnBOK B BblAAHHLIX B pe3ynbTaTe NpeaocTaBreHus MYHUUMNANBHOW yCnyrn OOKyMeHTax
nMbo HapyLUeHNe YCTaHOBNEHHOTO CpoKa TaknX UCMPaBIEHUIA.

OpraHbl MeCTHOro camoynpaBneHus,, yNoTHOMOYEHHbIE Ha PACCMOTPeHMe Xanobb! 1
AOJNKHOCTHbIE NMLA, KOTOPbIM MOXeT 6bITbL HanpaBneHa xano6a
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OpraHoM, ynonHOMOYEHHbIM Ha PaccMoTpeHune xanobbl AgMUHUCTPaUMS. [OMXHOCTHLIM
fINLUOM, YNONTHOMOYEHHbIM Ha PacCMOTPeHWe Xanobbl SBASeTcs maBa MyHUUMNanbHOro
obpaszoBaHus.

Mopsapok nogaun u pPaccMoTpeHus xanoobl

1. XKano6a nogaetcs B opran, MPEAOCTABNSIOWNA MyHULMNAnbHYIO yenyry. YKanobbl Ha
PELUEHUA, NPUHATBIE AOMKHOCTHLIM NULIOM, OTBETCTBEHHLIM 3a okasaHume MyHuuMnanbHoM
ycnyrv, nojarTcs B BbILLECTOSLWMIA opraH (npu ero Hanu4um), nnbo, B cnyyae ero OTCyTCTBMUS,
paccmarpuBatoTCa HeNnocpPeACTBEHHO rMaBon MyHUUMNANbHOTO obpasoBaHus.

Xanoba wmoxetr 6biTb HanpaeneHa B AAMUHMCTPaUMIO no  nouTe, Yyepes
MHOTOYHKUNOHANbHbIA LEHTP, no SNEKTPOHHOWN nouTe, Yyepes oduumanbHblii caiiT opraHa,
npepocTaBnsaoLLero MyHULMNanbHylo  ycnyry, nocpeacTsoM EavHoro  noprana
FOCYAAPCTBEHHbIX U MyHUUMNanbHbIX ycnyr, MopTana FOCYAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr Mockosckoii obnacti, a Takke MoxXeT 6biTh NPUHATa Npu NMYHOM nNpueme 3asiBuTens.

Xanoba gonxHa coaepxarb:

a) HaMMeHoBaHWe oprawa, NPEAOCTaBNALEro MyHULUMNANbHYO YCRyry, OOMKHOCTHOMO
fvua  opraHa, npeaocTaBMsIOWEro  MyHUUMNanbHYo ycnyry, nubo MyHULMnanbHOro
ChyxaLero, pewenus u peiicteuns (besgeiictene) KOTOpbIX 0BXanytoTes:;

6) dpamunuio, ums, otyectso (nocnegHee - NPy HanNW4KuW), CBEAEHUS O MeCcTe XUTenbLCTea
3assuTena - usmdeckoro nuua nubo HaVMeHOBaHWe, CBedeHWs O MecTe HaxoXOeHus
3aABUTENA - OPUAMYECKOTO Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec
(appeca) anekTpPOHHOI NoYTbI (Mpw HaNN4YuM) 1 NOYTOBLIN afpec, No KOTOPbIM LOMKEH BbiTh
HanpasneH OTBET 3asBUTENIO;

B) CBeeHNss 06 oBxanyembix PEeLIeHnax 1 pelcTeusax (6esgenicTeun) opraua,
npeaocTaBnaoLLLero MyHUUMNanbHyo yenyry, AOIMKHOCTHOro nvuya opraHa,
MPEAOCTABNAOLLEro MyHUUMNanbHylo ycnyry, nuéo rocyAapCTBEHHOro MyHULUMNanbHoOro
cnyxatiero;

r) AOBOAbI, HA OCHOBAHWUWM KOTOPLIX 3asBUTENb HE COrMAaceH G PeLleHnem n gencresnem
(BespeiicTBuemM) oprana, NPEAOCTABNAIOLEr0 MyHWLMNANbHYIO yCryry, LOMKHOCTHOrO nuua
opraHa, npefocTaBnsAloLWero MyHAUMNanbHyl ycnyry, nuéo MYHULMNANbHOro crnyxatlero.
3asBuTenemM MoryT 6bITb npeAcTaBneHsl AOKYMEHTbI (MpW  Hanuuuu), noaTeepxAaaoLme
A0BOAbI 3asBUTENS, NMMBO UX KOMUW.

B cnyyae Heobxoaumoctn B noaTBepxaeHWe cBOMX AOBOAOB 3asBUTENb MpunaraeT K
NUCbMEHHOMY obpalyeHunio (xxanobe) AoKyMEeHTbI 1 mMartepuansl nnbo ux konum.

Cpoku paccMoTpeHus xanobbi

1. XanoGa, nocTynuswas B AgMuUHUCTpaumio, NOANEXUT perncTpaumm He nosaHee
crneaytoLlero paboyero AHA co AHS ee NoCTYNneHus.

2. Xano6a, noctynusiuasi B AGMUHUCTPALMIO, NOANEXKAT PACCMOTPEHUIO AOMKHOCTHLIM
ANUOM, HaAeneHHbIM MONTHOMOYMAMU MO PACCMOTPEHWIO Xanobbl, B TeyeHue nATHaguaTu
pabounx AaHelt co AHS ero peructpauuu, a B crnyyae oOxanoBaHus oOTkasa oprawa,
npeaocTaBnAoLLEero MyHULUMNanNbHy ycnyry, AOIMKHOCTHOroO nvua opraHa,
NPEAOCTaBNALEro MyHUUMNANbHYIO YyCryry, B npueme AOKYMEHTOB Yy 3asBuTens nubo B
WCNpaBneHnn AONyLEeHHbIX onevyaTok u owunbok unu B cnyyae obkanosaHus HapyLUeHus
YCTGHOB/IEHHOrO CpoKa TakMX UCMpaBneHun — B TeyeHWe NATU pabouux AHel co AHs ee
perucTpauuu.

3. BHeceHue nameHeHUin B pesynbTaT npeaocTasneHus MYHULMNANbHOM ycnyru B Lensx
VCNPABNEHUs  AOMYLUEHHbIX  OneyaTok M  OoWwWBOK  OCYLECTBNSIETCH  CheynanucTom
AAMUHUCTPaLMK B cpok He Gonee 5 pabounx aHell.

MC‘-Iepl'lblBalOl.l.lMﬁ nepe4yeHb OCHOBaHWUMW ONA OTKa3a B paccMoTpeHuun xanoodhbl
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(npeTeH3um) nn6o npuocraHosneHus ee paccMoTpeHus

1. YNONHOMOYEHHbIN Ha paccmoTpeHne xanobbl opraH oTkasbiBaeT B YAOBNETBOPEHUM
Xanobbl B cneaylowmx cnyyasix:

HaN4ne BCTYNNBLLETO B 3aKOHHYIO CUMY peLueHus CyAa, apbutpaxHoro cyga no »xanobe
O TOM Xe NpeaMeTe U Mo TEM e OCHOBaHUSIM:

nogaya >anobbl nNUMUOM, nNOMHOMOYUS KOTOpOro He noAaTeepxaeHbl B nopsiake,
yCTaHOBNEHHOM 3aKkoHodaTenbCTBOM POCCUIICKON denepayun:

Hanu4ne pelwenns no xanobe, npuHATOro paHee B COOTBETCTBUMN C TpeBoBaHUSMM
HACTOALLIEro aAMMHUCTPATMBHOTO pernamMeHTa B OTHOLLEHUN TOro e 3asBUTENSA M N0 TOMY Xe
npeameTy xanoobbl.

PesynbTat paccmoTpenus xano6wi

Mo pesynbTatam paccMoTpeHus obpailennst xanobbl AOMKHOCTHOE nMUo npuHUMaeT
OOHO U3 crenyLWwmnX peLLeHun:

1) ynoenetsopset xXanoby, B ToM yucne B (OpMe OTMEHbI NPUHSTOro peLleHus,
CNPaBNeHNs A0NYLIEHHbIX OPraHoM, NPeaoCTaBMSIOLMM MyHULMNanbHy ycnyry, onevyaTok u
OWWOOK B BblAAHHLIX B pesynbTaTe MPEAOCTaBNEHNA MYHULMNAnbHOWM yCriyrn [oKyMeHTax,
BO3BpaTa 3ansBUTEN0 [EHEeXHbIX CPeacTB, B3aWMaHue KOTOPbLIX HE npeaycMOTpeHo
HOPMaTUBHbIMA NpaBoOBbIMKM akTamu Poccuitckoin denepaumn, HOpMaTMBHBIMK NPABOBLIMY
aktamn MockoBckoit 061acTv, MyHULMNanbHbIMU NMPaBOBbIMU aKTaMW, a TakkKe B WHbIX
dopmax;

2) oTKa3sblBaeT B y4OBNETBOPEHUM %anobbl.

Mopsnok nHdopMupoBaHus 3aseuTens o pe3ynbTatax pacCMOTPeHUs Xanobbi

1. He nosaHee fgHs, cnegyrouero 3a gHem MPUHATWA peLleHns, 3assBUTENIO B MUCbMEHHOMN
Wnu - 3NEeKTPOHHON chopme  HanpasnseTcs MOTMBMPOBAHHbIN OTBET O pesynbTaTax
paccMOTpeHUs xanobbi.

MNpaBo 3asBuTens Ha nonyyexue MHGOpMaLMK U LOKYMEHTOB, Heo6X0ANMBIX ans
0GOCHOBaHUA U PACCMOTPEHUS Xanobbl

1. 3asBuTenb UMeeT npaso Ha nony4eHne ncyepnoisatoLen MHopMaLmMK U 4OKyMEHTOB,
HeobxoauMmbIX A4ns 060CHOBaHUS U paccMOTpeHus xanobbl.

Mopsiaok o6xanoBaHuA peweHus no xano6e

1. 3asBuTens Bnpase obxanosaTb peLUEHUs MO xanobe BbILLUECTOALLUNM [LOMKHOCTHbIM
nuuam.

B cnyyae ycraHoBnenus 8 xoge unu no pesynbTaTam pacCMOTpeHus xanobbl npu3Hakos
cocTaBa afMUHUCTPATUBHOrO MPaBOHAPYLUEHUS UMM  NpecTynneHus AOMVHWUCTpauna B
YCTaHOB/IEHHOM NOpAAKe He3aMeAnUTeNnbHO HanpaensieT UMeloLmecs mMaTtepuansl B opraHbi
MpPoKypaTypbl.

3asBuTENb MMEeT NpaBo Ha NonyyeHve MHOPMaLUM 1 [OKYMEHTOB, HEOBXOANMBIX ANs
0BOCHOBaAHNS M paccMOTpeHus xanobsbi, Npu ycnoBuu, 4TO 3TO He 3aTparueBaeT npaea,
CBOOOAbLI U 3aKOHHbIE WHTEPECHI APYrMX MWL U YTO yKasaHHble [JOKyMeHTbl He copepaT
CBEAEHWA, COCTaBNSIOWNE rOCYAapCTBEHHYIO UMW UHYIO OXPaHAEMYH 3aKoHo4aTenbCTBOM
Poccuiickoit enepaumm TaiiHy.

2. lNpu nopaye xanobbl 3asBuTens Brpase nony4nTb CreayoLLyo MHopMaLmio:

MECTOHaxoXaeHne ALMUHUCTPaUMN, HEMOCPEACTBEHHO OKa3biBaLLeil MyHUUMNANbHYHO

ycnyry,
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NepeyeHb HOMEePOoB TeneoHOB AN NONyYeHUs CBeaeHNIl O NPOXOXAEHUN npoueayp no
PaccMOTPeHMIo Xanobbi;

MECTOHaX0XAeHNe OpraHoB MECTHOrO camoynpaBneHus amunuu, umeHa, oTyecTea
(NP HanM4WM) M [OMXKHOCTI MX PyKOBOAUTENE, a Takke AOIIKHOCTHbIX MWL, KOTOPLIM MOXeT
ObITb HanpasneHa xanoba.

Mpn nopave xanobbl sanHTepecosaHHoe fMUO Bnpase nonyunts B AgMUHUCTPALMN

KOMUM  [IOKYMEHTOB, NoATBEepPXaaoLLmX obxanyemoe peicTeue (OespeiicTue), pelueHve
AOMKHOCTHOro nuua.

Cnoco6kl uHopMUpOBaHUS 3asBUTENEN O nopsiAke noaavm u paccMoTpeHUs Kanobbl

1. WHopmuposaHue 3assuteneit o nopsgke nodadn u paccMoTpeHus xanobbl Ha
peweHna n pencreus (BespeiicTBME) AOMKHOCTHBLIX iy AgMuHUCTpauumm, MYHUUMUNAanbHbIX
CNy>XallnX, OCyLLeCTBNAETCA NOCPEACTBOM pa3MeLleHuns MHPOPMaLMM Ha cTeHdax B MecTax
NPEAOCTaBNEeHNA MyHWUMUNanbHOW Yycnyrn B AAMUHACTPALIMM 1 MHOTOMYHKLMOHANbHOM
UEHTpe, Ha oduunanbHom caiite AgMUHUCTPauumM u MHOrogyHKUMOHaNbHOTO LeHTpa, Ha
EAvHOM nopTane rocypapcTeeHHbIX MyHUUMNanbHbIX yenyr u MopTane rocyaapcTBeHHbIX U
MyHUUMNanbHbIX yenyr Mockosckoit o6nacti, a Takke MOXET GbiTh cooblleHa 3aaBuTento B
YCTHOW 1 (Unn) NCbMEHHOWN chopme.
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MpunoxeHne 1

CnpaBoyHas uHgopmayus
0 MecTe HaxoxaeHus, rpachuke paboTbl, KOHTAKTHBLIX TenedoHax, agpecax
3N1eKTPOHHOW NOYTBLI OpraHa, NPeAoCTaBnAloWero MyHULMnansHyto ycnyry,
CTPYKTYPHbIX NoapasaeneHuit opraHa, NpeAocTaBnsiowero MyHMUMNansLHyo ycnyry,
MHOTO(PYHKLMOHANbHbLIX LEHTPOB M OpraHu3auuw, y4acTeylowWwmx B npeaocTaBreHnm
MyHULMNanLHoOW ycnyru

1. ABMuHUCTPaums ropopckoro okpyra Cepe6psiHbie [pyabi MockoBckon
obnactu

MecTto HaxoxaeHus ALMUHMCTPauun: MockoBckas obnacte, p.n. CepebpsHbie MpyAasbl,
yn. MNepsomaiickas, a. 11

paduk paboTsbi AZLMUHUCTPaLUK:

MNoHenenbHuk pabouee Bpems ¢ 09-004 go 18-00y, ]
Bpems obefeHHoro nepepebia ¢ 13-00y 80 14-00y (
BTopHuk: paboyee Bpems ¢ 09-004 go 18-00y, ‘
Bpems obegeHHoro nepepsbisa ¢ 13-004 go 14-00y
Cpegna paboyee Bpems ¢ 09-004 go 18-00y, W
Bpemsi obeneHHoro nepepeoiBa ¢ 13-00y A0 14-00y
YeTBepr: pabouee Bpems ¢ 09-004 go 18-00y, j
Bpemsi obefeHHoro nepepeiBa ¢ 13-00y A0 14-00y
MaTHuua: paboyee Bpems ¢ 09-004 go 18-00y,
Bpems obeaeHHoro nepepsbisa ¢ 13-004 go 14-00y
Cy66orta BbIXOOHOW AEeHb
BockpeceHbe: BbIXO4HOW AEHb

lpacbuk npuema sassutenen s AOMUHUCTpauuu:

MNoHepenbHuK: paboyee Bpems ¢ 09-004 go 18-00y, T
Bpems obeaeHHoro nepepeisa ¢ 13-004 o 14-00y

BTopHuk: paboyee Bpems ¢ 09-004 go 18-00y,
Bpems obeaeHHoro nepepsisa ¢ 13-004 4o 14-00y

Cpegpa paboyee Bpems ¢ 09-004 go 18-00y,
Bpems obeaeHHoro nepepsisa ¢ 13-004 go 14-00y
YeTteepr: paboyee Bpems ¢ 09-004 4o 18-00y, 1
Bpems obeaeHHoro nepepsisa ¢ 13-004 4o 14-00y
MaTHuua: pabouee Bpems ¢ 09-004 o 18-00y,
Bpems obeaeHHoro nepepsisa ¢ 13-004 go 14-00y
Cy66oTa BbIXOL4HOW AEHb
LBocxpeceHbe: BbIXOO4HOW OEHb.

MouToBbIN agpec AgMUHUCTpaLUK: 142970, MockoBckas o6nacTb, p.n. CepebpsiHble
Mpyael, yn. MNepsomarickas, 4.11

KoHTakTHbIN TenedoH: 8(495) 710-69-79, 8(49667) 3-21-52

Anpec oduumanbHoro caita: www.serprud-rayon.ru.
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ALpec 3neKTPOHHON NoYThI AOMUHUCTPaUMU: serprud@bk.ru.

2. MHorohyHKUMOHaNbHbIe LEHTPbI, pacnosnoxeHHbIe Ha TEPPUTOPUN FOPOACKOTO
okpyra Cepe6psHble Mpyabl MockoBCKoV obnacrtu:

«MHOrothyHKUMOHaNbHbINA UCHTP NPEAOCTaBNEeHUs rocynapCTBEHHLIX U MyHULMNAbHbIX
ycnyr» ropofckoro okpyra CepebpsiHbie Mpyabl Mockosckoii o6nacTu

MecTo HaxoxgeHus MHOrOYHKUMOHaNbHOrO LeHTpa: MockoBckas obnactb, p.n.
CepebpsiHble Mpyabl, yn. MNepsomalickas, g. 4

Pacpnk paboTbl MHOrodYHKLMOHANBHOMO LUeHTpa:

MNoHepenbHuK: pabouee Bpems ¢ 08-004 o 20-00y, j
6es nepepbiBa Ha obepn

BTopHuUk: paboyee Bpems ¢ 08-004 go 20-00y,
6es nepepoiBa Ha 0ben

Cpepa pabouee Bpems ¢ 08-004 o 20-00y,
6es nepepbiBa Ha obep

YeTeepr: paboyee spems ¢ 08-004 go 20-00y,
6es nepepbiBa Ha obep

MaTHUua: paboyee Bpems ¢ 08-004 fo 20-00v,
6es nepepbiBa Ha 0bep

Cy66oTa paboyee Bpems ¢ 08-004 o 20-00y,
6e3 nepepbiBa Ha oben

BockpeceHbe: BbIXOOHOW OE€Hb. 1

MoyToBbLIA afpec MHOroMYHKLUMOHAMNBLHOrO ueHTpa: 142970, MockoBckast o6nacts, p.n.
CepebpsiHbie Mpyabl, yn. MNepsomaiickas, g. 4
TenedoH Call-ueHTpa: 8(49667) 3-15-10, 3-80-93

OdhuumanbHbIii caiT MHOrodyHKLMOHANBHOTO LueHTpa B ceTn NHTepHeT. mfcsp.ru.

AOpec 3neKTPOHHOW NoYTbI MHOrO(YHKLMOHANBHOMO LUEHTpa B ceTu NHTepHeT:
info@mfcsp.ru
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Mpunoxexue 2

Mmase ropogckoro okpyra CepebpsHbie Mpyab
Mockosckon o6nactu

A.K.Takcuny

oT

NpoXuBaloLero no agpecy:

Ten.:
nacnopTHble AaHHble-cepus,Ne,koraa u kem
BblAaH, agpec MecTa XUTenLcTea, TenedoH

SAABNEHUE

BCeJiIeHue YreHoOB ceMbM HaHUMaTens u UHbIX rpaxxgaH B Xunble nomeuweHun
MYHUUUNanbHoOro XUnuwHoro c¢oHaa

Mpowy paspelumnTs BCenetve B xunoe MOMELLeHe, pacnonoxeHHoe No agpecy: HaceneHHbIN
MYyHKT ,ynuua :
AOM ____, kopn. ___, keapTupa Ne » W 3aHUMaemoe Ha OCHOBaHWM [oroBopa
couuanbHoro Hamma Ne oT B Ka4YecTBe COBMECTHO MPOXMBAIOLIEr0 YneHa
CeMbMY

(®.1.0., cteneHb poacTea, nacnopTHbie AaHHble)

MNpuynHa Bcenenus:

PesynbTtaT MyHUUMnansHoi ycnyru BbigaTb CrneayroLwmm cnocobom:

a MOCPEACTBOM NUYHOrO obpalleHns B agMUHUCTpaLmio ropoAcKoro
okpyra CepebpsHble Mpyabl Mockosckol o6nacTty

a B POpMe 3N1EKTPOHHOrO AOKYMEHTa:

O B (hopMe AoKyMeHTa Ha BymMaxHOM HocuTene;

d MOYTOBLIM OTNPABNEHNEM Ha appec, ykasaHHbIi B 3asBReHUU

(TonbKko Ha BymaskHom HocuTene);

U oTnpaBneHvnem no aneKkTpoHHoI noyte (B chopme 3MeKTpOoHHOro AOKyMeHTa
W TONBKO B Criy4asx NpsiMo npeaycCMOTPeHHbIX B AEVCTBYIOLLMX HOPMAaTUBHbIX
NpaBoOBbIX akTax);

) nocpeAcTBOM nu4yHOro obpalieHus B MHOTOYHKUMOHANbHBIN  LIeHTP
(Tonbko Ha GymaxHom Hocutene);

[} nocpeAcTBOM HanpaBneHus uyepes EauHbIif nopTan rocyaapCTBEHHbIX U
MyHWUMNanbHbIX yenyr (Tonbko B hopMe 311eKTPOHHOro AOKyMeHTA);

Ll nocpenctsoM  HanpaBneHus yepes [lopTan rocygapcTBEHHbIX U
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MyHULUMNanbHbIX ycnyr (Tonbko B opMe IneKTpoHHOro AOKYMeHTa).

HanumaTens:

(noanuce)
C Bcenexnem

(®.1.0. Bcensemoro)
B KA4€CTBE COBMECTHO NPOXWBAIOLLEro YneHa cembi CornacHsoi:

COBepLLleHHOJ'IeTHI/Ie YN1€Hbl CeMbU HaHUMaTens KWUNoro nomeLyeHus no Aoroeopy
counanbHoro Hamma:
its

(®.1.0, nacnoptHbie AaHHble)

(noanuce)

(®.1.0., nacnopTHbie AaHHble)

(noanuce)

<<O6paTHasi cTopoHa 3asBneHus>>

OTMeTka 0 KomnnekTe [oKyMeHTOB (NpocTasnseTcs B cnyyae otcyTcTBUS OAHOro Mnw
Oonee u3 pokymeHTOB, He HaXoAsLUMXCA B PacropskeHUM opraHos, npeaocTaBnsoLWmX
rocyfapCTBeHHble UMW MyHUUMNAMbHble yenyra,  nubo  noaBeaOMCTBEHHbIX opraHam
OCYyAapCTBEHHOW BnNacTM WNW  opraHam  MecCTHoro camoynpaBfieHnst  opraHusayui,
yHacTByloL1X B NpesocTaBneHn MyHULMNansbHoI ycnyru):

O npencrasneHnn He nomHoro KOMnnekTa AoKkymeHToB, Tpebylowmxcs ans
MPEAOCTABNEHNA MyHULMNANBHON YCAYrn U NpeacTaBseMbiX 3asBUTENeMm, Tak Kak cBeaeHUs
MO HAM OTCYTCTBYIOT B PaCMopsiXEHUN OpraHos, NPe[oCTaBNALWNX rOCYyAapCTBEHHbIE WY
MyHWUMNaneHble ycnyrn, nubo noaBeLOMCTBEHHbIX opraHam rocyfapCTBeHHOW BnacT unw
OpraHam  MecTHOro camoynpaBneHuss opraHusayui, y4yacTBywLWMUX B npenocTasieHuu
MYHULIMNanbHOWM ycnyru, Nnpeaynpexae.
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MpunoxeHne 3

Bnok- cxema npeaocrasnenus MyHuumnansHoii ycnyru no ogopmneHuto nokymeHToB
no Npuemy 3anBneHui n ochopMneHne paspelieHmus Ha BCeneHue YNEeHOB CeMbM
HaHUMATENA N MHBIX rPaXAaH B XKUIble NOMe LW eH!s MYHULMNANbHOro XUNUWHOro

1 sansene;

2. KOIHK
JOKYMEHTOR,
YAOCTOBEPHIOIH X
JAHYHOCTE FISBITEN
H JAHYHOCTD
KAWAON0 W3 4IeH0s
Er0 CeMbi;

3 KoIHK
JOKYMENTOB,
HOLTBEPIKARIU HX
cemeiinne
OTHOLICHHR
HAHNMATE 1 H
A A,
BCCAACEMOIO B
KAYecTRe Yiiena
CCMbBH HAHHMATCI,
4,COIIACHE  YiIeHOB
CEMBH HAHHMATENS,
5, A0KY MEHThI

YIQIHOMOUECHHOID
HPCACTABHTSIN

doHpa

Hauano npesocrasieins My ummmamsoi CIIVTH
Y yeary

LIpHes 3asB1eHIE 1 HPEACTABICHHMX AOKYMEHTOB

nojave anwel B
HOIOG{YHKLIHOHA bH I
URHT] OTCYTCTRYIOT
AOKYMEHTBI, KOTOPbIC
JAABHTENL BIIPase
HPEACTABHTE

U

AORYMEHTOR

Pﬁl'llL’flpﬂuKH HHBACHHA M IPEACTABIEH HbLX

&

Obpadorka sass1eHis 1 nPeACTABACHHBIX AOKYMEHTOB

TCYTCIBYI
~LOKYMEH 11, KOTOPbIE
JAABHTENL BIpase
IPEACTABITE,

Bee veodxomnmme ™

JOKYMEHTRI B HRJIHYH I

e

&

Vi

JauBMTCHn
COOTBETCTBHI

B
c

3AKOHOATENBCTEOM

TTOMEILSHHA,

™ N

14343 peuterus ob oTkaze
BCEIISHHE YWIRHOB CEMbH
HAHHMATE A H HHRIX I'Pask ias
BIKHILIE ITOMeIeHna
AVIHUEHEQIbHON O SKHIMUTHOL
oraa
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WICHOB CeMBI HaHKMaTe I3 1
HHLIX IPAKILAH B HKHIbIC
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