AIMUHUCTPALU A
'OPOJICKOI'O OKPYT'A CEPEBPSIHBIE ITPY JIbI
MOCKOBCKOH OBJIACTU
MOCTAHOBJIEHME

21 177008 No o7 r¥

O6 yTBepKIEHHU METOqMYECKUX pPEeKOMeHaauui 1o paboTe ¢ NOACHCTEMOIH
Aocyne6Horo o6xanoBaHus

B mensx koopauHammm u o6ecneueHus paboTel 1Mo paccMoTpeHHIO
obpallleHHii KOHTPONIUPYEeMbIX JIHI, B paMKax nocyneGHOro oGxanoBaHHs, B
COOTBETCTBHMH ¢ TpeboBaHusMu DenepanbHoro 3akona ot 31 wmrons 2020 r. No

248-®3 «O rocynapcTBEHHOM KOHTpOJIE (Haz30pe) ¥ MYHMIMNIATBHOM KOHTPOJIE
B Poccuiickoit ®enepanuny,

IIOCTAHOBJIAIO:

. VrBepaute npumaraeMble MeTOIMYECKHE DPEKOMEHIAIMH IO pabote ¢
MIOACHCTEMOM J10CY1e0HOro 00KaI0BaHUS.

5 Ony6iukoBaTh  HacTosllee  NOCTAHOBIEHHME B OHUIHATTBHOM
cereBoM u3gaHuud HoBoctu IlogMockoBess u  MOCKOBCKOIM obnactu, u
pPa3MeCTUTh Ha  OQHUHMATBHOM  CcaliTe aJMHUHHUCTPALUH IOPOICKOrO
okpyra CepeOpsitibie Ilpymel MockoBckold ofmacTd M HH(pOPMAaLHOHHO-
TEJIEKOMMYHHKAIMOHHOM ceTH «MHTepHeT»: news-sp.ru.

3. KoHTpone 3a MCHONHEHMEM HACTOSINETO MOCTAHOBIEHHS OCTABIISIO
3a COOO.
I'naBa ropozckoro okpyra O.B. IaBnuxun
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YTBepx)IeHbI

TIOCTaHOBIIEHHEM aJIMUHUCTPALMH
ropoackoro okpyra Cepe6psiabie [Tpy b
MockoBckoit o6mactu

OT 2L 77 L2223 Ne 2/ 71

MeToanyeckue pexoMenaamuu no paboTe ¢ moacHcTEMOI
A0CYAeOHOr0 00Ka/10BaAHKS

Oprannsauus pa6oThbi, Ha3HAYEHHe COTPYAHHKOB, OTBETCTBEHHBIX 3a paGoTy
¢ o0palmeHusiMH, ¢ y4eToM pouiei, NpelyCMOTPEHHBIX B MOACHCTEME A0CYAeGHOro
obxkanosanus T'UC TOP KH/I.

Jns pabotel B moacucreme mocynebHoro obxanoBanus (manee — moacHcTeMa
JO) Heo6XxomuMMo BEZOMCTBEHHBIM aKTOM (COOTBEeTCTBYIOIME OOS3aHHOCTH MOTYT
OBITH IPETyCMOTPEHB! JOIKHOCTHBIMH perinaMeHTaMH) OINpeAeauTh MOKHOCTHBIX
JIAL, OTBETCTBCHHBIX 32 PaCCMOTpeHUe obpallenuii B moacucreme J10.

Ioxcucremoit JIO mpemycmoTpeHa cienyrommas pojieBass MOZENb JOJKHOCTHBIX
JMI ¥ uX QYHKIIHOHAIT:

AaMHHHCTpaTOp:

. Co3nanue HOBOH y4eTHOI 3alMCH 1OB30BATENs C YKa3saHHEM €ro poiu

B PaCCMOTPEHHH Kaji00;

° Hacrpolika 1 3arpy3ka ma610HOB JOKYMEHTOB;
@ Hacrpoiika mynoro kabuneTa KOHTPOIBLHOTO (HAA30PHOIO) OpraHa;
. Hactpoiika wnHbopmanuu o BHIe KOHTpoNs (Haa30pa), 3alONHEHHE

CIIPaBOYHMKOB JUIS (pefiepalbHOH TOCYapCTBEHHOM MH(DOPMAILMOHHONW CHCTEMBI

«EnuHas cucteMa HOPMAaTHBHOM cripaBoYHOM uHGopMarmm» (ECHCH).

Cekperaps:

o Hasnauenue v nepeHasHaueHHe )KanoObl Ha HCIIOIHHUTEIS,

o ObecnieunBaeT KOHTPOIB 32 XOJAOM U CPOKAMH PACCMOTPEHHMSI Kajiob.
PykoBoauTe/ib:

° Ha3nauenwue xano0bl Ha HCIIOJIHUTES,

. Ilepenanpasnenue xanoOsl B APYroe CTPyKTypHOE MOZpasieeHHE;

= IIpunsrtue pemenus 06 oTkase B paCCMOTPEHHH KanoOb;
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® HpHHHTHe PEIIEHUs 10 XOHaTaﬁCTBy O NPHOCTAaHOBJIEHUH MCIIOJIHEHUS

00XayemMoro peneHus;

L HpHHHTHe PECIIEHUS 110 XO,I[aTaﬁCTBy O BOCCTAHOBJIEHHU IIPOMYIIEHHOI0O

CpOKa MoJaqyu ajioobl;

@ 3ampoc NONOTHUTENEHON HHMOPMAIIHH 10 Kanobe;

® IIpuHsATHE HTOrOBOrO pelIeHus 110 Kanobe;

° IIponnenue cpoka paccMOTpeHHUs Kano6sL.

HUucnekrop:

° Ilonroroska npoekTa pernenus 06 0TKa3e B PACCMOTPEHHH KANOOBL:

# [lepeHanpasinenue xano6kl B Apyroe CTpyKTYpHOE MOAPa3eNeHHUE;

o [lonroroBka mpoekra pemeHuss Mo XomaTaiicTBy O NPHOCTAHOBJICHHH

UCIIOJTHEHHUS oﬁ)ica.nyemoro PECHICHHUA;

o [loaroroBka mnpoekTa pelleHHss 10 XOAATalCTBY O BOCCTAHOBJIEHHH

NPOMYIIEHHOIO CPOKa NMOJayuH KaIo0bl;

° 3anpoc JONOIHUTENEHON WHPOPMALIMH 1O Kanobe;
© IToaroroBka npoexTa HTOrOBOIO peIeHus 0 Kanobe;
® IIpoanenue cpoka pacCMOTPEHUs KaTOOBI.

C yueToM poneBoi MOJEIH NOJKHOCTHBIX JIHUII H UX d)YHKH,HOHaJIa B [MOZICHCTEME

10O, 10KHOCTHBIM periiaMeHTOM (BEIOMCTBEHHBIM aKTOM ) ONPEIENSIOTCS CIIEAYIOLIHE

MOJIHOMOYHMSA JOJDKHOCTHBIX JIMIIL:

° Koopaunarop (pyxoBoauTe/Ib, 3aMeCTHTEb PYKOBOIHTES
KOHTPOJILHOI'O OpraHa):

—obecrieunBaeT KOOpAMHALMIO paboOThl 1O J0Cyae6HOMY 06KalIOBaHHUIO
pellieHWi KOHTPOJBHOrO (Hag30pHOr0) opraHa, aedcTBUi (6e3neiicTBue) ero
JIOJDKHOCTHBIX JIHII;

—obecnieynBaeT COOMIOJEHHE MOpsSAKa M CPOKOB pAcCMOTPEHMS Kasob
KOHTPOJIMPYEMBIX JIMI[ Ha pPELIeHHs KOHTPOJBHOro (HAag30pHOr0) OpraHa, AeHCTBHS

(6e3neicTBUE) €ro JOMKHOCTHBIX JIULL;
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—obecrieynBaeT B KOHTPOJBHOM (HAJ30DHOM) OpraHe NpPUHSTHE peLeHui
MO pe3ynbTaTaM PacCMOTPEHHs Xkajlob KOHTPOIMPYEMBIX JIHI B paMKax J0cyAeGHOro
00anoBaHus;

* PykoBoauTesb (3aMecTHTeNbh PYKOBOAMTENsi KOHTPOJLHOrO OpraHa,
Ha4YaJIbHUK CTPYKTYPHOIO HOApPa3ie/ieHus ):

—obecrieynBaeT B  KOHTPONBHOM  (HA[A30DHOM) OpraHe  pacCMOTpEHHE
Y MOJIIMCaHUe PEeLIeHHH T10 Xaliobe;

—obecrieyrBaeT B KOHTPOJBHOM  (HAJ30PHOM) OpraHe  Ha3HAYEHHE
¥ TepeHa3Ha4eHue UCTIOTHUTES 110 XKaJI00e;

— obecreynBaeT KOHTPOIIb 3aX0I0M M CPOKAaMH PaCCMOTPEHHMS Kallo6;

. ITomomHKHK pyKoBOAHTEIA (CEKPETAPD):

—obecrieynBaeT B KOHTPOJBHOM  (HAH30PHOM) OpraHe OINpeJeleHHe
JOJDKHOCTHOTO JIMLIA, YTIOJHOMOYEHHOIO Ha PACCMOTPEHHUE KOOI,

— obecreurBaeT B KOHTPOJIBHOM (HAQQ30PHOM) OpraHe KOHTPONb 3a XOZOM
U CPOKaMH pacCMOTpPEHHS Kajio0;

o HucnexkTop (10/2KHOCTHOE JIHIIO):

— obecneynBaeT B KOHTPOJIBHOM (HAJ30PHOM) OpraHe pacCMOTPEHHE MaTEPHAIOB
XKaJI00Bl, NMPUHATHE pEelIeHMH MO XojaTalCcTBaM, NPOICHHE CPOKOB PacCMOTPEHHMS
’)Ka100 ¥ MOArOTOBKY MPOEKTOB PElIeHUH 110 jKanobaM;

. AJMHHHCTpATOP:

—obecrneunBaeT B KOHTPOJIBHOM  (HaJ30pHOM)  OpraHe  HAaCTPOWKY
U TpPENOCTaBJI€HUE [OCTyNa K JIMYHBIM KaOMHeTaM NOACHCTEMBI I0CYAeGHOro
00’KanoBaHu4;

—obecrieyrBaeT B KOHTPOJBHOM (HAI30pHOM) opraHe (OpMHUpPOBaHHE
COOOILIEHUH O MPOrpaMMHO-TEXHUYECKHX OIIMOKaX (DYHKIMOHHUPOBAHHS IMOACHUCTEMBI
nocyne6HOro 06xaoBaHus;

—obecrieyrBaeT B KOHTPOJBHOM (HAJ30pHOM) oOpraHe HHG)OPMALHOHHYIO
U [POrpaMMHO-TEXHUYECKYIO0 MOJIEPHKKY IOJIb30BaTelied MOACUCTEMBI H0CyAeOHOro
00’xaoBaHHUA.

Heo0x01HMO0 BHECTH YKA3aHHbI€ H3MEHEHHS B JI0JKHOCTHbBIE perjiaMeHThbl.
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Opranusanms paGoTBl MO NOAKTIOYEHHIO K NoJcucTeMe  mocyne6GHoro
00KanoBaHus Ha (henepaTbHOM YPOBHE H PETHOHATIBEHOM ypOBHE pa3iIMyaercs.

Koopaunatopom Buenpenus ua (esiepabHOM ypOBHE SBISETCS MOIKHOCTHOE
IO  [EHTPAaNbHOTO anmapara (efeparbHOrO OpraHa HCIONHUTENBHON BIACTH.
Koopnunarop BHempenms wmoxer copmemars POIb  aJIIMHHUCTPAaTOpa BHEAPEHMS.
AZIMHUHHCTPAaTOPOM BHEJPEHHUS ABISETCH MOJDKHOCTHOE JMLO LEHTPaJbHOTO anmnapara
(herepanbHOrO OpraHa HCIIONHUTENBHOM BIIACTH.

Koopnunatop  Benpenus B  ®OUB OCYIWIECTBIISIET  TTOJHOMOYHS
MO oprahmsauuy  BHenpeHus noxacucteMsl JIO B oprawe KOHTPOJIS
M B3aUMOJCHCTBHMIO ¢ MuHskoHOMpasBuTHs Poccum, Munuudper  Poccuu
¥ AHQJUTHYECKHM LEHTPOM npu IIpaButensctBe Poccuiickoii Denepaium.
Anmunuctpatop BHenpenus B ®OUB OCYIIECTBIISICT 3aBElICHHE B JIMYHOM KaOWHETe
OpraHa KOHTPOJISL IONb30BATelled — COTPYIAHMKOB LEHTPAIBLHOIO anmapara ®OUB

¥ aIMUHACTPATOPOB TePPUTOpUANBHBIX OpranoB POMB (npu ux Hamuumm).

Koopnvuatopom BHenapenus Ha PErMOHaIbHOM/MYHUIIUTIAIEHOM yPOBHE, Kak
TPaBUJIO, ~ABIACTCA JODKHOCTHOE JMLUO MHUHHCTEPCTBA SKOHOMHMKH CyGheKTa

Poccuiickoit ®eneparyn.

AJIMMHHCTPAaTODOM BHE/IPEHHS HAa DPETHOHATBHOM, MYHHIMIATHHOM YPOBHe

ABIIACTCA  IOJDKHOCTHOE JMIO MuHucTepeTBa MHMGPOBOrO pasBUTHA  CyGbeKTa
Poccuiickoit @enepanun. Ha yposre cy6rpexra Poccuiickoii Denepaliuu KOOpAMHALUS
BHE/IDEHHUS NIOJDKHA OBITh 3aKperuieHa 3a MHHHCTEPCTBOM 3KOHOMHKH cyGbekta PD,
aJIMHHHCTPUPOBAHHE JIMYHBIX KaOUHETOB — 332 MHHHCTEPCTBOM LU(POBOro pa3BUTHS
cyobekra PD.

Koopaunarop BHeapenus B cyobexte PD:

— OCYUIECTBIAET ~COOp, CHCTEMATH3AaUMIO ¥  [POBEPKY CIIPABOYHHKOB,
3aMOJIHEHHBIX OTBETCTBEHHBIMH JIMLIAMHU OPraHa KOHTPOJIS;

—HepeflaéT  CIpaBOYHMKH  COTPYAHHKOB  aJMMHHCTPATOPY  BHEIPEHHS
nozacucremsl /1O B cyonsexte P®;

— HanpaBlAeT MHQOPMAUI0 O HEOOXOAMMOCTH CO3JaHMS JHYHOrO KaGHHETa

OpraHa KOHTpOJIs B aapec MuHsKoHOMpa3BuTHs Poccnn u Munnmbps: Poccun.
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AJIMHHHCTPATOp BHeApeHH: B cybbekte P® ocymecTBiser 3aBencHme
aIMMHHCTPAaTOPOB OpraHa KOHTPOJS B JIHYHOM KaGuHETe OpraHa KOHTPOJIs
noacuctemsi J10.

PaGora B moacucreme nocyne6noro o6sanoBanus

Asropusanus B noacucreme JI0O FT'UC TOP KH/I ocymectBisiercs mocpencrsom
ECHA. [lns Bxona B noxcucremy J1O, COTPYAHHWKH OpraHa KOHTPOJIS NOJKHBI ObIThH
MOJKITIOYEHBI K Ipopuitio oprasmsammu B ECUA.

Kanobsl, nocrynaronme ¢ noprana I'ocycayr B KOHTpOMBHBIH (Ha30pHBIH)
OpraH, IOJKHBI OBITh paclipeieNieHbl o HeonHuTe M. Hasnauenue UCIIOJIHUTEIS 110
JKanobe IOCTYNHO MONB30BATENAM C poneio  «PykoBogurens» u «lTomomuuk
PYKOBOIUTEISD).

Wucnexrop Bripase oTkazars B PacCMOTPEHHH KaNoObl B TedeHUe nsatu paboumx
AHEH CO IHs perucTpaiuu xano6bl. OCHOBAHHS I OTKa3a B PacCMOTPEHHUH KaJIO6bI
PErIaMEHTHPOBaHBI 4acThiO 1 cTathu 42 MenepansHoro 3akona No 248-03.

Ilpy HeoGXooMMOCTH 3asBUTENh MOXET CAMOCTOSTEBHO OTO3BATH *anoby
C paccMmoTpeHus. B Takom cmywae Heo6xoamMo mpHHATH penieHde o0 oTkase
B PaCCMOTPEHHMH JKalI00bl B CBS3H C OT3HIBOM XKaJIOOBI.

Ilepenanpasnenne xanobbl B Apyroe CTpyKTypHOE NOApasJieNieHue JOCTYIIHO
«PykoBoguremo» (B cilyuae HasHAYeHHS HCIHOJIHHTENEM IO Kainobe) wIH
«HHcniekTopy». ITepenanpasnenue kano6bl BO3MOXKHO TOJIBKO B pPaMKax IOIACHUCTEMBI
Jocy1eGHOro 06XKaNoBaHUs U TOMHKO B PAMKAX OIHOIO KOHTPOJIBHOTO (Haa30pHOIO)
opraHa (mexny IleHTpanbHBIM anmapatoM u TEPPUTOPHUATIBHBIMH  OpraHaMM).
BosmoxHOCTE nepeHanpaBuTh xanoby Gyner HEJIOCTYIIHA 1I0CJIe TOro, KaK ee BO3bMYT
B pabory.

Ecnu wuHCniekTOpy B XOme aHanm3a KanoObl Ui TOArOTOBKH peleHus
He xBaraeT JaHHbIX, T0 B IMC TOP KH/I peanusoBaHa BO3MOXHOCTH 3alpOCHTh
JOMOJIHUTEIIbHYIO HH(POPMAIIHIO 110 XKanobe y 3asBUTes.

CornacoBbIBaTh MPOEKTHI PEIIEHHH IO Kanobe MOTYT TIOJIB30BaTENId C POJIBIO

«HucnekTopy» uiu «PyKoBOAHTETb.
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JKanoba Ha HapyuwieHuWe ycCIOBH MOpaTopus NO/DKHA OBITh paccMOTpeHa
B TEYE€HHWE OJHOro paboyero JHA C MOMEHTa ee peructpauuu. Kanoba
Ha HapyIlIeHHe YCIOBHHM MOpaTOpHs, Kak U 0ObIYHas kanoba Ha PeLIEHHs] KOHTPOJIBHEIX
(HaI30pHBIX) OPraHoOB, AeHCTBUS (Ge3nelcTBHE) MX MOKHOCTHBIX JIMIL HE MOJKET GBITH
pacCMOTpeHa JOJDKHOCTHBIM JIMIIOM, MPUHSBIIAM (ocymecTBUBLINM) 0GXKaTyemoe
peienue, neiicreue (6e3neiicTaue).

Ilponecc paccmotpenus xamob Ha HapylIEHHWEe YCIIOBHH MOPATOPHS YaCTHYHO
YOPOIICH IO CPaBHEHHIO C IPOLECCOM PACCMOTPEHHS OOBIYHBIX KaT06. IIpu sTOM
UMEET CeNyIOLINe OCOOEHHOCTH:

1. JKanobsl Ha HapyuieHHe ycioBumit MOpaTOpHUsl HEeJb3sl IMepeHanpaBiiTh

B JIpyTU€ CTPYKTYpPHbIE NOApa3/eIeHuUs;

2 WHucnekTop He BnpaBe 0TKa3ath B PacCMOTPEHHUH XKAJTIOOKI;
3. Takue %anoGsl He CONEPKAT NPHIIOKEHHBIX XOJJaTalCTB;
4. [To uroram paccmorpeHms kanoObl Ha HapylleHHe YCJIIOBUH MopaTopus

NpeayCMOTPEH HHOH IePeUYeHb UTOTOBBIX PEILIECHUIA.

KTo mozker moaars xanoby?

PyxoBogurtens wuimm mnpepcraBuTeNs IOPHAMYECKOro IHMIa, UHWBUIyaJIbHBIN
TNpeanpuHuMaTens, rpaxaaaus. Ha EIII'Y peanusoBaHa BO3ZMOXHOCTb J€NerHpOBaHuUs
TOJTHOMOYHH PYKOBOAHTEIISl OPraHU3aIUHU JPYTHM COTPYHUKAM TaKO} OpraHH3aL|H.

Jlnst nenerupoBanus MOJTHOMOYHH APYTOMY COTPYIHHKY HEOGXOMUMO NIepeiTH B
npouns opranmsaiuu B ECUA (https://esia.gosuslugi.ru/).

flanee HyXHO nepedtu B MyHKT «JIOCTYIIBI W AOBEPEHHOCTH». HakaTh KHOMKY
«Co3naTh JOBEPEHHOCTY.

[lanee HeoOXOAMMO BHIGPATH COTPYAHMKA OpPraHM3alMH MIH DPyKOBOLHMTEIS
JIpYroi opraHu3aium.

Beibpark T mONHOMOYMS — HAMMEHOBAaHHME YCIyTH, Ml KOTOPOM Gyner
JIeHCTBOBAaTh JIOBEPEHHOCTh, T.e. BO3MOXHOCTH OTNPABUTH 3asABIEHHE OT HMEHH
PYKOBOAMTEIA OpraHU3allku.

Ha 410 MokHO noxkanoBatbes?
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Pewtenue o nposenenun kouTponsHOrO (Hag30pHOTO) MeponpHsTHs

. AKT KOHTPOJIEHOTO (Ha130PHOTO) MEpONPHUSATHS
. [Ipennucanne 06 ycTpaHeHHH BBISBIEHHBIX HapylleHuH
. Jeiicteus  (GesmeificTBHE)  MOKHOCTHOrO JUIa  KOHTPOJBHOIO

(Ham30pHOro) Oprana B pamkax KOHTPOIBHOIO (HaI30PHOT0) MEPOTIPHSTHS
Taioke mnpu Hamuumm obcTOsTENBCTS, TNPENIATCTBYIOLUIUX CBOEBPEMEHHOMY
MCIONHEHMIO IPEANMUCAHMS, KOHTPONMPYEMble IHIA MOTYT OT/AEIBHO HanpaBUTh

XOIaTaluCTBO O IIPOJYICHUHU CPOKA €0 UCIIOJIHEHHUS.

Ilopsinok peiicrBuii  npn HOCTYIUIEHHH ’KaJio0bl B HEYCTAHOBJIEHHOM
nopsiake

Kanobbr Ha pemieHHss KOHTPOIBHBIX (HaA30pHBIX) OpraHoB, JeHCTBHS
(GesneicTBHE) WX NOKHOCTHBIX JIHII, NOCTyNalome C HapyleHueM JocyaeGHoro
Nops/IKa oja4y xkanod, ycranosneHnoro ®enepanbasiv 3akonoM ot 31 wmrons 2020 r-
Ne 248-®3 «O rocyaapcTBEHHOM KOHTpOJIE (Han30pe) ¥ MyHHLMIIATEHOM KOHTpOJIE B
Poccuiickoii ®epepauun», B TOM uncie Ha OyMaXXHOM HOCHTeNe, MOIIeKaT
PacCMOTPCHMIO B COOTBETCTBHM C IOPSAKOM, TpeNyCMOTpeHHOM DemepaabHbIM
3aK0HOM 0T 2 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpeHus1 OOpaleHH TpaKaaH
Poccuiickoit ®enepaunm», ¢ pa3bICHEHHEM 3asABHTEIIO YCTaHOBJIEHHOIO IOpPSIKa
007KaJloBaHMsI PelIeHUH KOHTPOIBLHOIO (HaA30PHOI0) opraHa, IeWcTBui (Oe3nelicTBHA)

€ro JOJXKHOCTHBIX JIHII.

OBPATUTE BHUMAHME:

@I'UC J]O u noocucmema JJO — smo pasuvie ungpopmayuonnsie cucmemot!

®enepanpHas TrocylapcTBeHHas HMH(OPMALHOHHAsS CHCTeMa nocynebHoro
obxkanosanus (mamee — OTUC JIO) — uHpOpMAIMOHHAs CHCTEMa, npeaHa3HaYeHHas
AU aBTOMaTH3allMid MPOLEAyphbl JOCYAeOHOTO pAacCMOTPEHHs Kanob, CBSI3aHHBIX
C OKasaHHEM rOCy[JapCTBEHHbIX YCIyr. JlaHHbIE )KaloObl HE OTHOCSTCS K HpeAMETY

DenepansHOro 3akona Noe 248-®3.
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Takum o6pasom, xano6ei, noctynaromue uepes ®I'MC JIO, nomnexar
PacCMOTPEHHIO B MOPSIKE, MPETyCMOTPEHHOM ®QenepanbHEIM 3aK0HOM OT 2 Mast 2006
r. Ne 59-®3 «O nopsake paccMoTpenusi obpamieHud rpakgaH  PoccHiicKoi
Denepanuny,

C PasbiCHCHHEM 3asBHTENIO yCTAHOBJIEHHOTO NOPSIAKA OOKATOBAHHS peLeHui

KOHTPOJILHOT'O (Ha/I30pHOI0) OpraHa, JAeiCcTBHiA (Ge3meHCTBHYS) €ro JOKHOCTHBIX JIHIL.

TUITOBOM OTBET ITPU [TOJAYE JXKAJIOBbI B BYMAYXHOM BUJIE:
Bame o6pamenue ot No PacCMOTPEHO B COOTBETCTBHH

¢ TpeboBanusmMu DezepanbHoro 3akoma or 02.05.2006 Ne 59-®3 «O nopszake

paccMoTpeHHs obpalenuit rpaxknan Poccuiickoii Deneparuny.

[lopsimox  obrkanoBauus pemrenwuii KOHTPOJIBHBIX ~ (HAJ30pHBIX) OpraHoOB,
feficTBui (6e3eiiCTBUS) X JOMKHOCTHBIX JUI] perynupyrorces PeepabHBIM 3aKOHOM
or 31.07.2020 Ne 248-®3 «O TOCYyNapCTBEHHOM KOHTpose (Haa3ope) wu
MYHULMIIATBHOM KOHTposte B Poccuiickoii ®enepanmu» (nanee — 3akoH o KOHTpOJIE).

B coorsercTBHH co cratheit 40 3akoHa o roCylapCTBEHHOM KOHTpOJIE xkayioba
TIONIACTC. KOHTPOIMPYEMBIM JIMIIOM B YNOJHOMOYEHHbBIH Ha PAacCMOTPEHHE Kaliobbl
OpraH B SJICKTPOHHOM BHJE C HCIIONB30BAHMEM EIHHOIO MOPTANA TOCYAaPCTBEHHBIX
¥ MYyHULHWIANBHBIX yCIYT M (MJIM) PETHOHATBHBIX IIOPTAOB TOCYNAPCTBEHHBIX
M MYHHUIMIIIbHBIX YCIIYT.

Jlnst ycnewHo# monadm kanobbl PeKOMEHIYeTCs BOCHONB30BATHCS CCBLIKOR

https://knd.gosuslugi.ru.

Ha3snavenne ucnosinurTes

XKanobs1, moctymatomue ¢ moprama I'ocyciayr B KOHTPOJIbHBINA (HaA30PHBIN)
OpraH, JJOJDKHBI OBITh pacnpe/ieNeHsl o UenodHuTeNsM. HasHaueHue MConHUTeNS 110
Kanobe IOCTYNHO monmb3oBatelsiM ¢ ponbio  «PykoBomutens» u  «IToMOIIHUK
PYKOBOIUTEIIS.

/1A HasHa4YeHHUS MCTIONHUTENIS 110 JKanobe HyXHO OTKDBITh KapTOuKy ¢ ajo0oii

A HaXKaTh Ha KHONKY «Ha3znayuts HUCIIOJTHUTEIISA».
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B oTkpeiBmieMcs okue BRIOEPUTE MCHONHHUTENS 1O *kanobe u3 CIHCKa WM
Haligure ero mo ®UO ¢ momompio mos noucka. Jlanee Haxmure Ha KHOTIKY
«Ha3zHauuTtey.

Ilocne HasHaueHus ucroMHUTENs cucTeMa BO3BpaIl[aeT Bac B KapTOYKY ka0l
FAC TeNepb COAEPKHTCA HMHGOPMALMS O HA3HAYCHHOM HCTIONIHATENE, a CTaTyc
M3MEHUIICA Ha «OXHMIAeT MOATBEPIKICHUS. JauHeli cratyc o3Hauaer, uTo X)ano6a
HasHa9CHa Ha WCIIOJHMTENS, HO 110K He HPUHATA UM B paboty. Ecnu BBl npunsum

PCIICHHUE O CMEHE WCIIOJHHUTES 1o }KB.HOﬁe, TO 3TO MOXHO cJelaTrb C IIOMOILIBIO

KHOIIKM «M3MEeHHUTB uCTIOMHUTE IS,

Otkas ot pacemoTpenns xan06n1

Hucnexrop Brpase orkaszars B PaCCMOTPEHHH KAOOBI B TeYeHHe NMATH paGoumx
AHEH CO [IHS perucTpauyuy xanobbl. OCHOBAHMS UIS OTKA3a B PacCMOTPEHHUH KaJIOOBI
PCTIIAMEHTHPOBaHbl 4acThio | cTathu 42 MenepansHoro 3akoma Ne 248-03. [Ipu
HEOOXOUMOCTH 3asIBUTENb MOKET CAMOCTOATEBHO OTO3BATE XKanoby ¢ paccMoTpeHwus.
B Takom ciyuae Heo6xoaumo TIPUHATH pellleHHe 00 OTKasze B pacCMOTPEHHH XKaao0bl

B CBSI34 C OT3BIBOM JKaJIOOBL.

OBPATUTE BHUMAHUE:

Mexanusm docyoebrozo obacanoeanus noseonsem yemanosums s¢hghexmuenoe
ouanozoeoe e3aumoodeticmeue MedNCOy  KOHMPpONoHuIMU  (HAO30pHbIMU) — OpeaHamu
U KOHMPpONUpyeMelMu 1uyamu u obecneuums nauboniee NOIHYIO Peanu3ayuio ux npae
U  30KOHHbIX unmepecos. B  cnoowcuswelics napaduzme peKomeHoyemcsa  no
BO3MOJACHOCIIU paccmMampueamsy 6ce Hanobvl no Cyuecmsy u CHUUMb CIyNau OmKasa
Om  paccmompenus, OCObeHHO 6 omHowleHuu Ccybvekmos manozo u cpeoHez20

npeonpuHumMamenscmea.

Jlns OTKasa B paccMOTpeHHH kanoGbl, paHee B3STOH B paboTy, HaXMHTe

Ha KHONKY «OTKa3aTh B paCCMOTPEHUI.
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Hanee B oTKphIBIIEMCS OKHe BBIOEpUTE NpUYMHY OTKa3a B paccMOTpeHHH
KaJoObl U3 MPEeTOKEHHOIO CIHCKa U 3anonHuTe noje «O6ocHoBaHHe PUHATOTO
pelIeHus».

Hns BEIGOpa cotpynHuKOB KOHTPOJILHOrO (HaJ30pHOr0) opraua, COIrJIacyIomuXx
¥ MOMMUCHIBAIOUIUX JIOKYMEHT 10 MPHHATOMY PCILICHHUIO, HAXMHUTE Ha KHOIKY
«BpiGpaTh»: oTKpoeTcs dopma co crmckom COTPYAHHKOB. [lis ObICTpOro mowmcka
MO’KHO BOCTIONIE30BAThCsI IOMCKOBOM CTPOKOIA B BEPXHEeW 4acTu (hopMBbl.

ITocne BriGOpa coTpynumKoB, YYacTBYIOIIMX B COIVIACOBAHHH W TOIMHCAHMH,
MOABUTCS 6JIOK pabGOTHI ¢ JOKYMEHTOM.

Ilepen ¢opmupoanuem AOKYMEHTa €ro MOXHO INpocMOTpeTh. s 3Toro
Haxmure Ha KHOmKy «IIpenmpocmotp». OTkpoercs okHO meuatw JOKYMEHTa, B
KOTOPOM MOXHO IIOCMOTPETH, KaK OyeT BBITISAEeTh NeuaTHas BEPCHUs TOKYMEHTA.

Hst Toro, 4To6sI chopmupoBaTs PCIICHHE TI0 OTKa3y B PACCMOTPEHHUHM KaOOEL,
HaKXMHUTEe Ha KHONMKY «CdopMupoBaTh a0KyMeHT. Ilpn naxatuu Ha KHOMKY
«ChopmupoBaTh  JOKYMEHT» MPOHCXOIUT (opMHpOBaHHE W  aBTOMaTHYeckoe
CKavMBaHHE OKyMeHTa B opmate PDF Ha xommeioTep.

Kuonka «IIpukpenuts daiiny HCTIONB3YyeTCd B TOM CIIy4ae, €Clid y Bac He
HAaCTPOeH MAal/IOH peleHuH aIMMHUCTPAaTopoM. B Takom Cllydae Ul HarpaBJIeHUs
peleHus
Ha COlIaCcoOBaHWE M MOANMCAHHE ClEyeT IPUKPENUTh 3apaHee MOArOTORICHHEIH
JNOKYMEHT.

[locne 3anonHeHMs BceX MNAaHHBIX 10 pENIEHMIO HAXMHTE Ha KHOIIKY
«OTnpaBUTE.

B kaprouke 3amucu o xanobe nossutcs HH(pOpMaIHs 06 OTKa3e B pacCMOTPEHHH
kanoOel. OTO3BaTh pellleHHE MOXHO [0 COIrNACOBAHHUS JOKYMEHTa, a ecCjH
COriacoBaHue He TpebyeTcs, TO 10 ero moamucanus. st 3Toro B KapTo4Ke 3alliCH O

*Kanobe HaXkKMHUTe Ha KHONKY «OTO3BaThY.

Iepenanpas.ienne xano0bl B Apyroe cTpyKTypHOe nojapasaejieHue
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I[lepenanpasnenue xanober B APYTO€ CTpYKTYpHOE NOJApas/iesieHHe JOCTYIIHO
«PykoBomutemo» (B Clly4a€ Ha3HAYEHWUS HCIOIHUTEIEM [I0 xanobe) wmm
«AHCcnekTopy».

[lepenanpaBnenne xanobbl  BO3MOKHO TONBKO B paMKax [OACHCTEMBI
A0Cy1e6HOTO 06KATOBaHHS M TOJBKO B PaMKax OJHOrO KOHTPOJIBHOTO (HaJ30pHOTO)

oprana (Mexay LlenTpanbubiv anmapatom u TEPPHTOPUATILHEIMU OpraHaMHy ).

OBPATUTE BHUMAHUE:

Bosmoocnocme nepenanpasums ddcanoby b6yoem nedocmynna nocne mozo, kax ee

803bMym 6 pabomy

Hns  nepenanpasienus TpebyeTcss mepeiitu B KapTO4Ky HOBOHN IKaJIOOBI,
Ha3HaYE€HHOH Ha UCIIOJHUTENS, HAXKATh KHOMKY «IlepenanpaButh xanoby».

B orkpbiBmieMcs okHe 3amonHMTH mone «Ilonpasnenenue» (mone sBuseTcs
00si3aTeNbHBIM s 3anonHenus). Jlanee 3anonHuTh mote «OBOCHOBAHHE IIPUHSATOTO

pemenus». Haxare kHonky « OTrpaBUThY.

PacemoTpenne xano6bl

Ecnu B xkanobe oTcyTcTBYIOT X0naTaiicTBa MM OHM GBLIH pPaccMOTpeHBI paHee,
4 TaKXe€ OTCYTCTBYIOT OCHOBaHHUS MJIs OTKa3a B PACCMOTPEHHM KAJOOBI, TO MOMKHO
NEepedTH Ha Cclefylommid 3Tan paGoThl — paccMOTpeHHe KanoGbl. Jlis nepexoja
HaXxMute Ha KHOMKy «Ilepeiitu k paccMoTpenuio». ObpaliaeM BHUMAHKE, 4TO EPeHTH
K pacCMOTPEHHIO KalloObl HEOOXOAMMO B CPOK, He MpEBBINAOIHH 5 pabounx aHeit
C MOMEHTa PETrUCTPALIUH JKAJIOOBI.

Craryc nmo xanobe usmenurcs ¢ «IIpoBepka» Ha «Ha paccmotpeHun». Ilpu
PacCMOTPEHHH KaJIOOBI IOCTYITHBI CIIEAYIOLIHE JEHCTBUS:

1. «IIpHOCTaHOBUTH UCTIONHEHHE 0GKATYEMOrO PELICHUS;

2. «IIpuHATE HTOTOBOE pelleHHEeY);

3. «3ampocHTh NONONHHTEIBHYIO HHPOPMALHMION.
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OBPATUTE BHUMAHUE:

Xooamaiicmeo o npuocmanosnenuy UCNONHEN U 0bIICanyeM0o20 pewenus moxcHo
paccmompems, kax Ha smane npoeepku, max u na smane pacemompenus wcanobul, Ho

NpU SMOM HYJUCHO yuumvieams peznamenmmuwiii CPOK, omeedennviii a paccmomperiue

xodamaticmea.

3anpoc ponoanuTenLHOI HH(popManuu no xanobe

Ecnn uncnexropy B xone ananmsa xano6u AJISL IOATOTOBKM PELIEHHs He XBATaeT
AaHHeIX, TO B 'MC TOP KH/I peanu3oBana BO3ZMOXHOCTE 3alPOCHUTH JOMOIHUTEIBHYIO
MH(DOPMALHIO 110 Kanobe y 3asBHTeIIs.

Jlns 3anpoca nomonHMTENBHOIN MHQOpMAllMM B KapTOYKe 3amHCH O Kamobe
HAKMUTE Ha KHOMIKY «3aIPOCHTh JOIOMHUTEIbHYIO MH(DOPMAIIHIO.

B ortkpeiBmemMcs okne B mone «Crimcok 3anpariMBaeMbIX JOKYMEHTOB» YKaKUTE
NCPEYCHD 3anpalluBaeMbIX JOKYMEHTOB U 3amojHuTe nojie «O6OoCHOBAHMe NPUHSATOrO
petenus». Beibop cotpynuukos, cormacyommx u TIOINMHMCBIBAIOIIUX NIPOEKT pEILeHNUs,
a TakKe Mpouecc GOpMUPOBaHKS JOKYMEHTA AHATOTMYHEL NPOLECCY NPH IMOATOTOBKE
MPOEKTOB PEICHNH MO XOaTalCTBaM, PACCMOTPEHHBIM paHee.

Ortcuer pernamentHoro cpoka paccMOTpeHHs xanobsl GyneT MpUOCTaHOBIEH 10
[IOCTYIUICHHUS. TOKYMEHTOB OT 3asiBUTEINS], HO He 6oJiee yeM Ha 5 nuel. Ilocne Toro, kak
KOHTPOJIMpyeMO€ JIMIIO 3arpy3uT 3ampallliBaeMble JOKYMEHTHI, OHH aBTOMATHYECKH
TMONAaZyT B KapTO4Ky XamoObl, U CHCTeMa YBEIOMHT O TOCTYILIEHUHM JOKYMEHTOB.
Orcyer nHe#, oTBeAEHHBIX s [IPUHATHS pELIeHHs 110 Xanobe, BO30OGHOBUTCS OCTe
TIOJIy€HHs NOKYMEHTOB HIH IO MCTEYEHHIO CPOKAa OTIPABKH, €ClTH 3asBHTENh He

OTNPABUT TOKYMEHTEI.

ﬂEﬁCTBHﬂ HCIIOJIHHTEJIS NpH NOCTYIIJICEHHH JONMOJIHHTEIbHbBIX AOKYMEHTOB
10 HHUIIMAaTHBE 3a9BHTEA
HpH H806XO,HHMOCTH, 3asABUTEIb MOXET A0C/1aTh AOIIOJIHUTEIBHYHO

MHGOPMAIHIO U JOKYMEHTbI, OTHOCSILHECS K NpPEIMETY JKalo0kbI.
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Ecmu x xanobe NPUTIOKEHBI JIOKYMEHTBl, TO OHHU OTOOpaXkaroTcss B BHJE

ITUKTOTPAMMBI.

IlpunaTHe HTOroBoOro pemenns no xkano6e

[ocne Toro, kak nposenen anamms, HHCIIEKTOP MOXXET MOATOTOBUTH HTOIOBOE
pelIeHKe 110 xajobe. [Inst 3Toro HeOGXOAMMO HAKATE Ha KHOTIKY «IIpuHSTE HTOrOBOE
pelIeHue.

Hanee B oTkpeiBIIEMCS OKHe MHCIIEKTOPY HEOOXOMMMO BBIGpaTh pelleHHe
3 CITUCKA U 3aNI0NIHUTE none « O60CHOBaHHE IPHHATOTO PEIIEHHS.

Beibop cotpynHukos, cormacyroumx wu TIOANMCBIBAIOIINX IIPOEKT pelIeHHs,
a TaKKe mpouecc GOpMHUPOBAHUS JOKYMEHTA AHANOHYHbI IpoLIeCCy IIpU MOArOTOBKE

NPOCKTOB PELUECHHH 10 XOAaTalCTBaM, PACCMOTPEHHBIM paHee.

Cornacosanne H noanHcanue pemeHuii no xanobe

CornacoBbIBaTh MPOEKTHI pEIIEHHH MO Kanobe MOTYT TIOJIb30BaTeIH C POJIBIO
«HHCcnexTop» unu «PykoBomuTensy.

B Kaprouke xamobbl, MOCTYNWBINEH Ha COrlacoBaHHe, B OIOKe «Tpebyercs
COracoBaHHue JOKYMEHTa» OCTYITHBI Cle/IyIoIre (hyHKIHHU:

. «IIpeanpocmoTpy;

. «CornacoBats;

. «Ha nopaGotky».

Qynkuus «IIpeanpocMoTpy Mo3BONIsET 0O3HAKOMUTECS ¢ JOKYMEHTOM 10 Kajobe,
fIEpe/i TeM Kak €ro coriacoBaTh. Taike B KapTOuke jkanoObl BBl MOXETE COXPAHHUTb
NIPOCKT NOKYMEHTAa Ha KOMIIBIOTEp, HaXaB Ha THIIEPCCBUIKY C €ro Ha3BaHHEM, W
U3Y4YUTh BCIO MH(OPMALIMIO 110 3Kajnobe.

Oynkuus «Ha nopaboTky» MpHMeHseTcs, ecii NpH aHaIHW3e IPOeKTa perieHus

no >xanobe COraacyrolee JHIO CYMTAET HEOOXOOUMBIM €ro nopabotky. Jlns sroro
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B KapTO4Ke JKaloObl yKakuTe NpPUUHHY s A0paboTKH W HaKMHTe Ha KHOTIKY
«OtnpaBuTe Ha A0paboTKy».

Oyukuus «CornacoBate» Mo3Bojser COrjiacoBaTh pelleHHe no xanobe. [[is
3TOr0 B KapTO4YKe XajoObl HaXMHTE Ha kHOnKy «CornacoBate». ITocne sToro s
KapTO'Ke o0kl IOSBUTCS HHBOPMALIHS O 1aTe COrIACOBAHMSL.

Iocne cornacosanms npoexra PEIICHHS BCEMH JIMLIAMH, KOTOpPbIe GbLIH YKa3aHbl
HCIIOJHUTENEM NPU MOATOTOBKE [IPOEKTA PELeHH S, Y PyKOBOAMTENS O0TOGpasuTcs 6ok
«Tpebyercs nmommucanue AokyMenTa». Ilpu moamucanum nokymenta PYKOBOIHTEIb
MOXKET TakoKe, KaK U IPU COIIaCOBaHHH, IPOCMOTPETE €ro i OTIPaBHUThL Ha A0paboTKYy,
C€CIH ecTh 3amevanus. Ecnu 3ameuanuit x mpoekty PEUICHHs HET, MPOEKT pelIeHHs

MOXHO IMOAITHUCATh.

OBPATHUTE BHUMAHUE:

Ans noonucanus doxymenma Bam nompebyemcs ycmanoenennwiii cepmughuxam
anekmpouHou noonucu. C  uncmpyxkyueii no ezo ycmanoeke Bwi  mooceme
osnakomumecsa Ha Ilopmane KH]] ¢ pasdene «[Joxymenmory, noopaszoen «Iloocucmema
Hocyoebnozo  obacanosanusy  (https://knd. gov.ru/document/pre-trial-appeal)  Bnok

«Hucmpyxyuu», ookymenm «Jleiicmeuss nonvzosamens KHO npu pabome & nuurom
xabuneme I'HUC TOP KH]]».

OBPATUTE BHUMAHUVE:

B cnyuae, ecnu 0o npunsmus pewenus no scanobe om KOHmMpOnupyemoz2o nuya,
ee noodaswiezo, nocmynuno sasenenue o6 omsviee Hcanobol, no maxomy obpaweHuro
HeobX00UMo npuHamb u nodnucame 6 noocucmeme JJO coomeemcmeyloujee peuieHue

(peutenue 06 omxase 6 paccmompernuu *adobui).

PaGora ¢ nHpopmManHOHHOMH NaHe bI0 (namGopaom)
HambGopn  pykoBomurens KOHTPOJIBHOT'O (Hag30pHOrO) oprana  —
MH(OPMalMOHHAs [TaHeNb, peAHa3HAYeHHAs s MOHUTOPHHIa ¥ KOHTPOJIA COOBITHIA

no xkajnobaM M IS [UIAHMPOBAHMS M AHAJIW3a pesynbraTtoB. Ha pamGopne
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AEMOHCTPUPYETCS OnepaTHBHAs MH(OpMAIHs o Pe3ynbTaTax pacCMOTPEHMs Kalob,

KOIIMHYECTBE MOCTYNAIOIIUX XKaNob, CpoKax MPHHATHS pelleHu 1o jxamobaM u Tak
nanee.



